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QUESTION 1

The consideration of value creation is a principle of which stage of the service lifecycle? 

A. Continual service improvement 

B. Service strategy 

C. Service design 

D. Service transition 

Correct Answer: B 

 

QUESTION 2

What is the name of the group that should review changes that must be implemented faster than the normal change
process? 

A. Technical management 

B. Emergency change advisory board 

C. Urgent change board 

D. Urgent change authority 

Correct Answer: B 

 

QUESTION 3

Which process is responsible for ensuring that appropriate testing takes place? 

A. Knowledge management 

B. Release and deployment management 

C. Service asset and configuration management 

D. Service level management 

Correct Answer: B 

 

QUESTION 4

Access management is closely related to which other process? 

A. Capacity management only 
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B. 3rd line support 

C. Information security management 

D. Change management 

Correct Answer: C 

 

QUESTION 5

Which of the following is NOT a recognized example of a service provider type within the ITIL framework? 

A. Internal 

B. External 

C. Service desk 

D. Shared services unit 

Correct Answer: C 
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