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QUESTION 1

When upgrading the BIOS, which of the following is MOST important? 

A. Check room temperature and humidity. 

B. Follow manufacturer instructions and documentation. 

C. Run operating system updates. 

D. Defragment all the hard drives on the system. 

Correct Answer: B 

 

QUESTION 2

As a best practice, when should the server be rebooted to apply the reboot required patches? 

A. During scheduled downtime 

B. Once a year 

C. As soon as the patches are finished installing 

D. At the same time every day 

Correct Answer: A 

 

QUESTION 3

Which of the following prerequisites should be met before adding a processor to a server? (Select TWO). 

A. Ensure the operating system supports multiple processors 

B. Ensure both processors have the same step codes 

C. Ensure both processors support NUMA 

D. Ensure all processes running on the server support multiple processors 

E. Ensure the OS is not using a SMP kernel 

Correct Answer: AB 

 

QUESTION 4

A company backs up their data using daily, weekly, and monthly tape backups. The monthly backups are also known as
which of the following? 
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A. Great-grandfather 

B. Grandfather 

C. Father 

D. Son 

Correct Answer: B 

 

QUESTION 5

A technician has been tasked with mapping a network drive to all the users in the company. Which of the following
should the technician do to BEST accomplish this task? 

A. Create a logon script 

B. Enable SNMP 

C. Manually map the drive 

D. Create a home drive 

Correct Answer: A 
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