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QUESTION 1

The MAIN reason for conducting end-of-course assessments is to:
A. Recognize the learner with the highest exam percentage.

B. Determine which learners will retake the training.

C. Assess the needs of the organization.

D. Compare learner achievement to course objectives.

Correct Answer: D

QUESTION 2

Which of the following would be the BEST solution for determining the emotions of a virtual class?
A. Request students to not use all capital letters in assignments

B. Never perform tasks that would upset the class

C. Request students to use emoticons within assignments

D. Elaborate on the emotion perceived in emails

Correct Answer: C

QUESTION 3

At the end of a class, the instructor provides an online evaluation of the course to the learners. Which of the following is
MOST appropriate to put on the evaluation? (Select TWO).

A. Instructor\\'s presentation abilities

B. Accessibility of the facility

C. Technical accuracy of the course material

D. Amount of time the learner studied for the course
E. Job title of the learner

Correct Answer: AC

QUESTION 4

Which of the following are the BEST ways for an instructor to assess learning? (Select TWO).
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A. Summarize the objectives
B. Post-survey on the course
C. Pre-course exam

D. Written exam

E. Role playing

Correct Answer: DE

QUESTION 5

An instructor is conducting a review of written instructions and is aware that the preferred learning style of one of the
learners is kinesthetic. Which of the following is the BEST choice for the instructor?

A. Adjust the delivery of the review to include more graphs and charts as part of the exercise.

B. Administer an exam to verify learner\\'s knowledge of the material.

C. Deliver the curriculum as defined in the documentation so that the rest of the class does not fall behind.
D. Adjust the delivery of the review to include a demonstration as part of the exercise.

Correct Answer: D
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