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QUESTION 1

An instructor is being observed while teaching a virtual class with learners from different parts of the country. During the
presentation the instructor uses a few colloquialisms. Which of the following is the BEST action for the observer to
take? 

A. Let the instructor keep on going because the training has to get done 

B. Have the instructor explain the colloquialisms to the learner and go on 

C. Have the instructor tell the learners to take a break and correct the instructor 

D. Go to a private chat and explain to the instructor what they are doing wrong 

Correct Answer: D 

 

QUESTION 2

A business curriculum that begins with a web-based learning module, followed by traveling to the corporate training
center for classroom instruction, and a final instructor-led review via online conference is BEST defined as: 

A. blended learning. 

B. synchronous learning. 

C. structured experience learning. 

D. asynchronous learning. 

Correct Answer: A 

 

QUESTION 3

Which of the following should a trainer do when they realize while they are covering the required training material that
many learners appear to be confused? 

A. Create an evaluation that covers the course objectives to gauge the learners\\' level of understanding 

B. Create an evaluation for the learners to evaluate the other learners\\' understanding of the material 

C. Create an evaluation of how well the trainer is performing to gauge the trainer\\'s delivery methods 

D. Create an evaluation of the learning environment to understand if it is affecting the learners 

Correct Answer: A 

 

QUESTION 4

A trainer needs to explain to a group of learners the need for pre-course and post-course assessments. Which of the
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following represents the BEST explanation? 

A. A tool to measure participant\\'s knowledge level before a training session compared to after a training session has
been completed 

B. A tool that measures the engagement level of individual participants in the class and is sent to management for
documentation 

C. A tool that determines if the course should continue to be offered to a particular group based on the before and after
results 

D. A tool whose results are used to target the types of participants that should attend a particular training course in the
future 

Correct Answer: A 

 

QUESTION 5

A student makes several mistakes while working on a computer-based lab. The trainer should: 

A. Assist the student in repeating the lab. 

B. Complete the lab for the student to keep the pace of the class. 

C. Explain to all students the mistakes that were made. 

D. Restart the student\\'s computer to see if that fixes the problem. 

Correct Answer: A 
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