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QUESTION 1

One of your project owners is struggling with reporting and sorting issues in her project. Currently, the classification of
the issues is no more useful than a list of things that need to be done. 

The project owners would like to establish the following: 

more classification of issues, so issues can belong to several classes the ability to edit classes a way to link a class to
an owner 

How would you help this project owner improve issue reporting and sorting? 

A. Add a custom field of type Select List (multiple choices) for class, linked to a class-owner field. 

B. Ensure the component field is available in the project and demonstrate how to use it. 

C. Add a new labels field for the project, with labels containing the owner names. 

D. Add a custom field of type Select List (cascading) with classes in the first tier and owners in the second tier. 

E. Add a custom field of type Select List (multiple choices) for class, naming an owner in the options. 

Correct Answer: E 

 

 

QUESTION 2

Tom has asked you why the numbers returned by his searches are not right. He shows you three JQL queries: 

How can you fix this? 

A. Change the query to project = "Cake Baking" and fixVersion ~ 1.1.0. 

B. Change the query to project = "Cake Baking" and ( fixVersion is empty or fixVersion != 1.1.0 ). 

C. Rename the versions so they do not contain periods. 

D. Identify the missing issues and change the permissions so that everyone can see them. 

E. Change the query to project = "Cake Baking" and fixVersion not in (1.1.0). 
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Correct Answer: D 

 

QUESTION 3

A project lead wants to conduct historical trend analysis, but she is worried that older issues are being updated in a way
that inhibits their comparison. She wants to take a snapshot of the data in her project at regular intervals so she can
compare different periods. 

Which tool will help meet this need? 

A. Backup Jira data 

B. Project Export 

C. JQL Results Snapshot 

D. Issue Filter Export to CSV 

Correct Answer: D 

 

QUESTION 4

You receive workflow configuration requirements for issues in the Closed status. They are as follows: 

Users must NOT be able to edit issues in this status. 

Jira administrators must be able to edit issues in this status. 

Only users in the release-managers group should see the transition to the Re-opened status 

Which combination of two workflow configuration items should you use to meet these requirements? 

(Choose two.) 

A. Properties 

B. Post functions 

C. Conditions 

D. Validators E. Triggers 

Correct Answer: CD 

 

 

QUESTION 5

You set up a new project for a team. Soon afterward, users report that a field is missing from one of their screens. You
check the screen configuration in the administration panel and you see that the field should be present. 
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Why can\\'t the users see the field? 

A. The changes to the screen were not published. 

B. The issue operation wasn\\'t mapped to a screen. 

C. The field context does not include the project and/or issue type. 

D. The users don\\'t have permission to view that field. 

Correct Answer: D 
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