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QUESTION 1

All projects use a simplified workflow which has three statuses (Open, In Progress, Closed) and all global
transitions.

You need to find issues which were never In Progress.

Select the correct JQL query.

A. Status WAS Open OR Status WAS Closed

B. Status !="In Progress"

C. Status NOT Changed TO "In Progress"

D. Status WAS NOT "In Progress"

E. Status ONLY IN (Open, Closed)

Correct Answer: A

QUESTION 2

Your Scrum Software type project only uses a single shared workflow.

The resolution needs to be set manually during the Fix transition.

As a project administrator, how can you achieve this?

A. Add the Resolution field to all project screens.

B. Check the Set Resolution option on the target status in your board configuration.
C. Request a post-function to be configured for the Fix transition.

D. Request a screen with the Resolution field to be associated with the Fix transition.
E. Add the Resolution field to the screen associated with the Fix transition.

Correct Answer: E

Reference: https://confluence.atlassian.com/jirakb/how-to-edit-the-resolution-of-an-issue-313467778.html

QUESTION 3
You want a built-in report that meets these requirements:

shows the results of a saved filter groups the results by priority and shows a progress bar for each priority displays issue
status and resolution Which report should you use?
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A. Resolution Time Report

B. Recently Created Issues Report

C. Time Tracking Report

D. Single Level Group By Report

E. User Workload Report

F. Created vs. Resolved Issues Report

Correct Answer: B

Recently Created Issues The Recently Created Issues Gadget displays a bar chart showing the rate at which issues are

being created, as well as how many of those created issues are resolved. Reference:
https://confluence.atlassian.com/jirakb/reporting-in-jira-461504615.html

QUESTION 4

An extract of a permission scheme is shown below.

Permission Granted to

Administer Projects Project role: Administrators
Browse Projects Project role: Users

Assign Issues Project role; Managers
Close Issues Project role: HR-staff
Create Issues Project role: HR-staff
Transition Issues Project role: HR-staff

Edit Issues Project role: HR-staff
Work on Issues Project role: Users

Jennifer Evans needs to be able to: Manage project role membership Log time to issues
What is the minimum number of project roles she needs?

A.3

B.1

C. 4

D.2

Correct Answer: A
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QUESTION 5

Which statement is correct about archiving a version in Jira?

A. Versions can be archived only in Jira Software projects, not Jira Business projects.

B. Archived versions cannot be selected in either the Fix Version/s dropdown, or the Affects Version/s field dropdown.
C. Archived versions can be selected only in the FixVersion/s field dropdown, not the Affects Version/s field dropdown.
D. Versions can be archived in Jira only if they do not contain any unresolved issues.

E. Archived versions will be grouped as Archived Versions in the FixVersion/s field dropdown.

Correct Answer: C
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