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QUESTION 1

What is Data Management? 

A. Improving existing data by linking additional data services. 

B. Systematic collection or organization and analysis of data 

C. Creating format consistency, removing bad data and consolidating resources. 

D. Identifying and merging duplicate records, 

Correct Answer: B 

 

QUESTION 2

What are the types of items measured by the Sales force Labs Adoption Dashboards? 

Select all that apply: 

A. User logins 

B. Closed won opportunities 

C. Call activity 

D. Data quality 

Correct Answer: ACD 

 

QUESTION 3

Who can publish the article on Knowledge? 

A. User with "Manage Article" and CRUD on Article Type 

B. User with Archive Articles in public Group 

Correct Answer: A 

 

QUESTION 4

Once activities are archived, where is the only place you can access them? 

A. You can\\'t access them 

B. Activity History- View AH 

C. Recycle Bin 
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D. Activity Reports 

E. Archiving of activities does not affect visibility 

Correct Answer: B 

 

QUESTION 5

Whichof thefollowing archooks: 

Select all that apply: 

A. S-Control 

B. Apex Trigger 

C. Custom Link 

D. Web Tabs 

Correct Answer: CD 
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