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QUESTION 1

List the commonly used API calls 

Correct Answer: Check the answer in explanation. 

Create (also known as Insert) Update Upsert Delete Undelete Query Retrieve 

 

QUESTION 2

What system admin should not do while setting up the Login hours for any profile? 

A. Do not add system admin to that profile 

B. Don\\'t remember wrong options 

Correct Answer: A 

 

QUESTION 3

An administrator wrote a field update action for a workflow rule on a field that is hidden via Field-Level Security. When
the workflow rule triggers, what happens to the data in the hidden field? 

A. The field will fail to update and remain in its original state. 

B. The field is updated, even though it is hidden. 

C. The field will only update if the rule was triggered by a time-based trigger. 

D. The field will only update if the user has "Modify All Data" enabled in the profile. 

Correct Answer: B 

 

 

QUESTION 4

Where are Sales force\\'s web services capabilities defined? (2 answers) 

A. Company Information 

B. Subscription Agreement 

C. WSDL 

D. API Documentation 

Correct Answer: CD 
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QUESTION 5

Which of the following is not a characteristic of web applications or web controls? 

A. Runs on a customer-hosted web server 

B. Runs on SFDC web server 

C. Has a custom VI (gcncrallyASP.NET or JSP), 

D. Uses the Forcc.com API to read or modify SFDC data, 

E. Are generally used for highly customized UI or business logic functionality that cannot be accommodated bys-
controls. 

Correct Answer: B 
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