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QUESTION 1

What triggers the Big Deal alert?
Select all that apply:

A. Opportunity Amount

B. Closing Date

C. Sales process stage

D. Probability Threshold

Correct Answer: AD

QUESTION 2

When using Sales force Territory Management, Accounts and Users can be in multiple territories, but an Opportunity
can only be associated with a single territory. How is an Opportunity assigned to a territory?

A. To the territory of the user who is a forecast user

B. To the account\\'s original territory upon initialization

C. To the territory of t he user that owns the related account

D. By the intersection of the user\\'s territory and the account territory

Correct Answer: D

QUESTION 3

When would you use a web application or web control?

A. When you have a visual force page

B. When you have a master detail roll-up summary field

C. When you are integrating with an external system

D. When you have highly customized Ul or business logic functionality that cannot be accommodated by s-controls.

Correct Answer: D

QUESTION 4

What actions occur before a request enters the first approval step?
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A. final approval actions

B. final rejection actions

C. Initial submission actions
D. Step actions

Correct Answer: C

QUESTION 5

Which is NOT a place where Sales force Community can be implemented?
A. Partner Portal

B. Customer Portal

C. Self-Service Portal

D. Inside the Sales force application

Correct Answer: C
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