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QUESTION 1

If you delete an email from a case and then delete the case, you will not be able to retrieve the deleted email from the
Recycle Bin 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 2

Who can submit an idea to Salesforce.com IdeaExchange? 

A. Salesforce.com partners 

B. Sales force employees 

C. Salesforce.com users 

D. Anyone who has a login to Idea Exchange 

Correct Answer: D 

 

QUESTION 3

Which statement is TRUE regarding dependent lookups? Choose 2 answers: 

A. They can be configured to make fields on related records, depending on data in the source record 

B. They can be configured to limit the records returned by a lookup based on the value of a field on a related record 

C. They can be configured to compare data to external sources to verify that contact and prospect information is up to
date. 

D. They can be configured when creating the master-detail or lookup relationships 

Correct Answer: AB 

 

QUESTION 4

Joe is attempting to import an invalid value into a picklist field. The import wizard will respond with an error message. 

A. True 

B. False 

Correct Answer: B 
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QUESTION 5

What data can you request for in the weekly data export? 

A. Only account data 

B. Only report data 

C. Accounts, opportunities, contacts, cases and solutions 

D. All organization data 

Correct Answer: D 
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