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QUESTION 1

What happens if a WF task is assigned to a role containing more than one person? 

A. The owner of the record that triggered the rule becomes the task assignee. 

Correct Answer: A 

 

 

QUESTION 2

Salesforce.com instance has Multiple Currencies as Activated. What is the maximum granularity available for tracking
changes in Currency Rates 

A. 1 Week 

B. 1 Day 

C. 1 Hour 

D. 1 Minute 

Correct Answer: B 

 

QUESTION 3

A service portal user may close their cases using Suggested Solutions in the self service portal. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 4

What data can you request for in the weekly data export? 

A. Only account data 

B. Only report data 

C. Accounts, opportunities, contacts, cases and solutions 

D. All organization data 

Correct Answer: D 
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QUESTION 5

How many records of a custom object can a System Admin import using the Salesforce Import Wizard? 

A. 500 

B. 5000 

C. 50000 

D. 500000 

Correct Answer: C 
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