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QUESTION 1

In 1999, the United States Congress passed the Financial Services Modernization Act, which is referred to as the
Gramm-Leach-Bliley (GLB) Act. The following statement(s) can correctly be made about this act: 

A. The GLB Act allows convergence among the transaction 

B. A only 

C. Both A and B 

D. B only 

E. Neither A nor B 

Correct Answer: B 

 

QUESTION 2

Wellborne HMO provides health-related information to its plan members through an Internet Web site. Laura Knight, a
Wellborne plan member, visited Wellborne\\'s Web site to gather uptodate information about the risks and benefits of
various treatment option 

A. shared decision making 

B. self-care 

C. preventive care 

D. triage 

Correct Answer: A 

 

QUESTION 3

In most cases, medical errors are caused by breakdowns in the healthcare system rather than by provider mistakes. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 4

The following statements are about federal laws that affect healthcare organizations. Select the answer choice
containing the correct response. 

A. The Women\\'s Health and Cancer Rights Act (WHCRA) of 1998 requires health plans to offer mastectomy benefits. 
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B. The Health Care Quality Improvement Act (HCQIA) requires hospitals, group practices, and HMOs to comply with all
standard antitrust legislation, even if these entities adhere to due process standards that are outlined in HCQIA. 

C. The Newborns\\' and Mothers\\' Health Protection Act (NMHPA) of 1996 mandates that coverage for hospital stays
for childbirth must generally be a minimum of 24 hours for normal deliveries and 48 hours for cesarean births. 

D. Although the Mental Health Parity Act (MHPA) does not require health plans to offer mental health coverage, it
imposes requirements on those plans that do offer mental health benefits. 

Correct Answer: D 

 

QUESTION 5

Medicare is the federal government program established under Title XVIII of the Social Security Act of 1965 to provide
hospital, medical and other covered benefits to elderly and disabled persons. Medicare is available for: 

A. Persons age 63 or older. 

B. Persons with qualifying disabilities (over the age of 63) 

C. Persons with end-stage renal disease (ESRD) 

D. Low income individuals 

Correct Answer: C 
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