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QUESTION 1

SoundCare Health Services, an MCO, recently conducted a situation analysis. One step in this analysis required
SoundCare to examine its current activities, its strengths and weaknesses, and its ability to respond to potential threats
and opportunities in the environment. This activity provided SoundCare with a realistic appraisal of its capabilities. One
weakness that SoundCare identified during this process was that it lacked an effective program for preventing and
detecting violations of law. SoundCare decided to remedy this weakness by using the 1991 Federal Sentencing
Guidelines for Organizations as a model for its compliance program. 

By definition, the activity that SoundCare conducted when it examined its strengths, weaknesses, and capabilities is
known as 

A. An environmental analysis 

B. An internal assessment 

C. An environmental forecast 

D. A community analysis 

Correct Answer: B 

 

QUESTION 2

Greenpath Health Services, Inc., an HMO, recently terminated some providers from its network in response to the
changing enrollment and geographic needs of the plan. A provision in Greenpath\\'s contracts with its healthcare
providers states that Greenpath can terminate the contract at any time, without providing any reason for the termination,
by giving the other party a specified period of notice. 

The state in which Greenpath operates has an HMO statute that is patterned on the NAIC HMO Model Act, which
requires Greenpath to notify enrollees of any material change in its provider network. As required by the HMO Model
Act, the state insurance department is conducting an examination of Greenpath\\'s operations. The scope of the on-site
examination covers all aspects of Greenpath\\'s market conduct operations, including its compliance with regulatory
requirements. The contracts between Greenpath and its healthcare providers contain a termination provision known as 

A. An \\'economic credentialing\\' termination provision 

B. A \\'breach of contract\\' termination provision 

C. A \\'fair procedure\\' termination provision 

D. A \\'without cause\\' termination provision 

Correct Answer: D 

 

QUESTION 3

The Sawgrass Health Center is an institution that trains healthcare professionals and performs various clinical and other
types of healthcare-related research. Because Sawgrass receives government funding, it is required to provide medical
care for the poor. Of the following types of health plans, Sawgrass can best be described as: 
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A. A medical foundation 

B. An academic medical center (AMC) 

C. A healthcare cooperative 

D. A community health center (CHC) 

Correct Answer: B 

 

QUESTION 4

Arthur Dace, a plan member of the Bloom health plan, tried repeatedly over an extended period to schedule an
appointment with Dr. Pyle, his primary care physician (PCP). Mr. Dace informally surveyed other Bloom plan members
and found that many people were experiencing similar problems getting an appointment with this particular provider. Mr.
Dace threatened to take legal action against Bloom, alleging that the health plan had deliberately allowed a large
number of patients to select Dr. Pyle as their PCP, thus making it difficult for patients to make appointments with Dr.
Pyle. 

Bloom recommended, and Mr. Dace agreed to use, an alternative dispute resolution (ADR) method that is quicker and
less expensive than litigation. Under this ADR method, both Bloom and Mr. Dace presented their evidence to a panel of
medical and legal experts, who issued a decision that Bloom\\'s utilization management practices in this case did not
constitute a form of abuse. The panel\\'s decision is legally binding on both parties. 

Different types of compensation arrangements in managed care plans, from fee-for-service (FFS) arrangements to
capitation arrangements, lead to different types of fraud and abuse. From the answer choices below, select the
response that identifies the form of abuse in which Bloom is allegedly engaging, according to Mr. Dace\\'s complaint,
and whether this form of abuse is more likely to occur in FFS compensation arrangements or in capitation
arrangements. 

A. Type of abuse underutilization Type of compensation arrangement FFS arrangement 

B. Type of abuse underutilization Type of compensation arrangement capitation arrangement 

C. Type of abuse overutilization Type of compensation arrangement FFS arrangement 

D. Type of abuse overutilization Type of compensation arrangement capitation arrangement 

Correct Answer: B 

 

QUESTION 5

The Surrey Medical Supply Company was formed as a limited partnership. In this partnership, Victoria Lewin is one of
the limited partners and Oscar Gould is a general partner. This information indicates that, with respect to the typical
characteristics of limited partnerships, 

A. Ms. Lewin has more freedom to opt out of the partnership than does Mr. Gould 

B. Ms. Lewin has more liability for the debts of Surrey than does Mr. Gould 

C. both Ms. Lewin and Mr. Gould participate in the day-to-day management of Surrey 

D. the partnership will continue upon the death of Mr. Gould, whereas it will end with the death of Ms. Lewin 
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Correct Answer: A 
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