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QUESTION 1
An Alexa Skill Builder wants to add a short audio clip to a skill with SSML. The Builder records a 6-second audio clip
using a high-end microphone and recording application and exports the file with a bitrate of 48 kbps. The file is then
uploaded to a public Amazon S3 bucket.
The Builder then updates the SSML to return:
<speak>
<audio src= “https://my.skill.files.s3.amazonaws.com/my-welcome.wav” />
What can I help you with?
</speak>

When testing the skill, Amazon Alexa responds with "There was a problem with the requested skill\\'s response" every
time.

How should the Builder resolve this error?

A. Record a shorter audio clip.

B. Re-export the audio file with a smaller bitrate.

C. Re-export the audio file to .mp3 instead of .wav

D. Update the interaction model to enable the AudioPlayer interface

Correct Answer: B

QUESTION 2
An Alexa Skill Builder wants to create a skill that asks the user two yes/no questions:
Alexa: Do you like cats? Alexa: Do you like dogs?

When the username answers "yes", how should the Builder code the handler to know which question the answer refers
to?

A. Using session attributes, store the previous question as the context for use in the AMAZON.YeslIntent handler.
B. Within the AMAZON.YeslIntent handler, prompt the user to repeat the name of the animal that they like.

C. Within the AMAZON.YeslIntent handler, define a slot to store and retrieve the previously asked question.

D. Access Amazon CloudWatch Logs and retrieve the previous question topic from the recent log messages.
Correct Answer: C

Reference: https://developer.amazon.com/en-US/docs/alexa/custom-skills/standard-built-in-intents.html
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QUESTION 3

An Alexa Skill Builder is creating a skill that requires the user to authenticate by speaking a PIN before an order status
can be retrieved.

According to best practices, how should the PIN value be collected?
A. Use AMAZON.SearchQuery

B. Use AMAZON.FOUR_DIGIT_NUMBER

C. Use multiple slots of type AMAZON.NUMBER

D. Use a custom slot with zero to nine as values.

Correct Answer: D

QUESTION 4

An Alexa Skill Builder has created a taxi hiring skill. The skill needs to find out when the customer wants a taxi, where
the customer is traveling from, and where the customer wants to go. The Builder is currently asking each question
individually, in the following order:

"Where do you want to take a taxi from" "Where do you want to take a taxi to" "When do you need a taxi"

To ensure the voice interaction is flexible, how should this information be gathered regardless of the order in which the
user provides it?

A. Use a single intent and slot. Inspect the incoming slot value and categorize then response, then prompt for the
remaining information.

B. Create an intent for each question and include slots for each piece of information on every intent
C. Create three intents with one slot each. Use Dialog.ElicitSlot to fill the slots.
D. Create a single intent with three slots. Use the Dialog.Delegate directive to fill the slots.

Correct Answer: D

QUESTION 5

While developing a skill, an Alexa Skill Builder finds that the voice response is too quick and needs to be slowed down.
How can the Builder MOST efficiently iterate and test how the response will sound?

A. Make changes in the skill code, deploy it, and test it on the device.

B. Modify the SSML in the skill, save it, and check Amazon CloudWatch for errors.

C. Edit the SSML in the skill and use the Alexa Simulator tab on the Test page of the developer console.

D. Use the Voice and Tone tab on the Test page in the developer console.
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Correct Answer: A
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