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QUESTION 1

Universal Containers (UC) is about to embark on a digital transformation initiative to make all of its back-office systems
data visible to employees, customers. And partners via front- office capabilities like Salesforce. The CIO has asked the
team to identify their various systems, both back- and front-office, and correctly identify the proper use of those systems.
The team plans to utilise the Systems of Engagement framework to classify their systems based on how they will be
utilized within the enterprise architecture. 

Salesforce is being utilued as the master for all sales data-like Opportunities, Quotes, and Cart data--and an ERP is the
master for all invoice, order, and payment data. How should the Solution Architect segment opportunities and order data
in Salesforce* 

A. SOR for Opportunities and System of Intelligence for Orders 

B. System of record (SOP.) for Opportunities and System of Engagement for Orders 

C. System of Engagement for Opportunities and SOR for Orders 

D. SOR for Opportunities and SOR for Orders 

Correct Answer: B 

 

QUESTION 2

Universal Containers (UC) currently utilizes Sales Cloud and Experience Cloud for its customers. For the next phase in
its digital transformation, UC would like to enable its vast dealer network with the kinds of tools its direct Sales teams
are currently using. UC is considering Partner Communities (PRM) on Experience Cloud. UC\\'s concern at the moment
is making sure that its dealer network only gets access to the opportunities they themselves bring to UC or that UC
submits to the dealer to close. This is a concern for the VP of direct sales who has issues with bringing PRM in at all. 

What is the initial suggestion a Solution Architect should provide to make Partner Communities work for UC? 

A. Create two account lookups on the opportunity, one for dealer and one for partner company, and create sharing rules
to share the records. 

B. Create public groups of partner companies and users at dealers, and share the opportunities using sharing rules. 

C. Utilize the external sharing model to differentiate the sharing models between Internal Sales users and External
Communities users. 

D. Utilize the same sharing model within the Partner Community that customers are currently using within the Customer
Community. 

Correct Answer: C 

 

QUESTION 3

UC Foods, a global manufacturing organisation, builds and sells a variety of food processing equipment on its B2B
Commerce site. Customers often tailor their equipment by selecting from several product variants. Depending on the
options selected, an order will sometimes require manual intervention by a sales person to determine the price for the
customized piece of equipment. 
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Once the machines have been purchased, each machine comes with a 1-year warranty, which entitles the customer to
quarterly visits to inspect and perform maintenance on the machines to keep them in proper working order. 

How can a Solution Architect use a multi-cloud solution to address the needs of the organization to efficiently support
the selling of equipment and planning of quarterly visits for the machines? 

A. Use a third-party plugin configurator to support the selection of the product options, then create a CPQ quote when
manual intervention is required. For the quarterly visits, use Field Service Maintenance Plans. 

B. Use the B2B Commerce aggregated product or dynamic kits to drive the selection of the product options, then create
a CPQ quote when manual intervention is required. For the quarterly visits, use Field Service Maintenance Plans. 

C. Use the B2B Commerce aggregated product or dynamic kits to drive the selection of the product options, then
automatically create a case when manual intervention is required. For the quarterly visits, use Service Contracts and
Entitlements. 

D. Use the B28 Commerce aggregated product or dynamic kits to drive the selection of the product options, then create
a CPQ quote when manual intervention is required. For the quarterly visits, use Service Contracts and Entitlements. 

Correct Answer: B 

 

QUESTION 4

Universal Containers (UC) is a global organisation that wants to establish a 628 Commerce site to meet changing
customer expectations and expand into new markets. These expectations include being able to self-serve 24x7 and get
automated updates on orders. There are existing sales channels used at UC. Including a standard Sales team as well
as a partner sales channel. 

The sales leader met with a Solution Architect and shared that they want to grow their digital capabilities over the next 2
years. Time is of the essence and the sales leader needs to have the ecommerce solution in place as soon as possible
to capture market share in new geographies before other competitors move in. The executive team has promised
prompt access to key stakeholders as needed. 

What is the appropriate next step \\'or the Solution Architect? 

A. Propose the introduction of B2B Commerce and CPQ to address the key areas of need such as global commerce,
complex pricing, quoting and discounting needs; highlight the key features 6r>a the alignment of the features to the
needs outlined. 

B. Propose a set of high-level design options with architecture diagrams depicting the potential elements of a solution
that would meet the needs of the enterprise, including pros and cons to help the stakeholders make final decisions. 

C. Recommend in iterative rollout strategy for one of the new geographies where B2B Commerce is first rolled out to
secure first mover status, while the Solution Architect gathers more requirements around other capabilities and
requirements, and then roll those out over subsequent phases. 

D. Recommend discovery meetings with additional stakeholders to gather information on the functional and technical
requirement across the sales and other functional areas, then provide a recommendation based on information gathered
to deliver an MVP. 

Correct Answer: C 

 

QUESTION 5
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Fabulous Flowing has been using Salesforce for 10 years and is starting to notice performance issues. The company
anticipates continued growth of 15% each year. It frequently refers to data that is within the past 12 months. Currently,
there are 600,000 Cases. Fabulous Flooring realizes it needs to archive some of the data, however, would like it to
remain m Salesforce. The leadership team meets for an in-depth strategy and planning session every 3 years and will
need reporting on the archived data. The Solution Architect has recommended the use of Big Objects. 

What are two considerations the Solution Architect should discuss with Fabulous Flooring? 

Choose 2 answers 

A. Picklist fields will need to be marked as required for indexing in the Big Object 

B. The company will need to use Async SOQL to pull the data into a subject based on specific criteria, and build reports
and dashboards for the strategy and planning session. 

C. Picklist fields will need to be loaded as Text fields into the big Object. 

D. The company will need to build reports and dashboards for the strategy and planning session based on specific
criteria from the dg Object. 

Correct Answer: BC 
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