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QUESTION 1

What should a Solution Architect do to ensure that all requirements for a multi-cloud implementation are captured during
discovery sessions so that project stakeholders are aligned with the project team on deliverables? 

A. Develop and present the business case to all project stakeholders before beginning the solution design and
development phase. 

B. Develop and present the project scope itemized within the requirements document to all project stakeholders before
beginning the solution design and development phase. 

C. Define and document the user journey map with project stakeholders to capture the customer interactions at all
touchpoints. 

D. Define and document the business value map with project stakeholders to capture the value provided by the
implementation. 

Correct Answer: B 

 

QUESTION 2

GG3 has gone live with a B2B multi-cloud solution and plans to add more functionality over time. The company has a
team of system administrators who each focus on a specific cloud and area of functionality. GG3 has decided to use an
Org-Based deployment approach. It wants to protect the investment made and set the team up for success in the
future. 

What should a Solution Architect recommend as a best practice to put checks in place for decisions on changes moving
forward? 

A. Engage Salesforce services to manage all governance and represent as the Steering Committee. 

B. Budget for a Governance and Monitoring structure that includes a communications plan and project methodology for
the following year. 

C. Set up a Governance and Monitoring structure that includes a Steering Committee, a Center of Excellence, and a
Data governance council. 

D. Engage a third-party company to manage all governance and represent as the Steering Committee. 

Correct Answer: C 

 

QUESTION 3

Universal Containers (UC) has acquired four companies and is looking to manage revenue across all mergers\\'
territories seamlessly. UC wants to drive major business decision and selling strategies based on an efficient, complete,
real-time view of team forecasts across territories from Salesforce. A sales user can be part of multiple territories and is
usually working on multiple opportunities at a time. 

Which technical consideration should a Solution Architect make when designing collaborative forecasting? 

A. Archiving a territory model does not impact forecasts, quotas, and adjustments for all territories in the model. 
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B. If the sales user has many territories assigned to them, it can impact the performance of the forecast. 

C. Important details should be tracked at the opportunity line level. 

D. Forecast category names can be customized by submitting a Salesforce Support case. 

Correct Answer: B 

 

QUESTION 4

Universal Containers (UC) uses Marketing Cloud and recently added Sales Cloud to manage its business activities, as
well as B2B Commerce to redesign its website. Today, a lead is created each time a customer leaves the site without 

finalizing their purchase. The number of leads created is increasing and representatives can no longer meet their
callback deadlines. 

With the new website, UC wants to increase the number of finalized sales and offer similar products to customers while
reducing the Sales team\\'s workload. Sales representatives should only call back customers if there is an upsell or
cross-

sell opportunity. 

Which three recommendations should a Solution Architect make to meet these needs\\' Choose 3 answers 

A. Create an opportunity when a customer clicks a cross-sell or upsell email link. 

B. Send automated emails in Sales Cloud with discounted offers to customers who abandoned their cart. 

C. Set up lead nurturing with Marketing Cloud and automate emails through journeys. 

D. Stop creating leads in Sales Cloud for abandoned carts. 

E. Put all leads from the abandoned carts in a queue. 

Correct Answer: ABC 

 

QUESTION 5

A Solution Architect has gathered requirements from discovery with Northern Trail Hot Tubs below: 

1. 

Northern Trail Hot Tubs sells through a B2B2C model with Dealers. 

2. 

Northern Trail Hot Tubs tracks Dealer Opportunities in Salesforce, but wishes to have more insight into the sales
process from its Dealers. 

3. 

Dealers would like to be able to get custom Hot Tub pricing quickly from Northern Trail Hot Tubs without having to wait
for configuration estimates to come back from Northern Trail Hot Tubs. 
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4. 

Northern Trail Hot Tubs supports its Dealers and Customers directly, and Dealers would like better insight into support
that their Customers receive. Which capabilities should a Solution Architect suggest to provide to Northern Trail Hot Tub
Dealers? 

A. Experience Cloud and Revenue Cloud for Dealers to get Quotes and view Cases 

B. B2B Commerce for Dealers to get pricing and Service Cloud for Cases 

C. Experience Cloud and Sales Cloud for Dealers to be able to create Opportunities and add Opportunity Products 

D. Experience Cloud and Service Cloud for Dealers to be able to request pricing through Cases and track Customer
Cases 

Correct Answer: C 
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