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QUESTION 1

A Solution Architect is working with a complex enterprise architecture that supports multiple business processes. Many
previous transformation projects have struggled because of the interdependencies between the Salesforce production 

environment and other systems, as well as a lack of documentation. 

In which two ways can a Solution Architect gain a better understanding of the current state of the Salesforce production
environment? 

Choose 2 answers 

A. Speak to the business stakeholders to gather their suggestions for improvement. 

B. Identify which system integrator did the previous implementation and ask them to document their work. 

C. Examine the details of the current configuration to see how it is set up. 

D. Work with the system administrator to identify who has the most knowledge of the current configuration. 

Correct Answer: BC 

 

QUESTION 2

Universal Containers (UC) recently completed its migration to Lightning Experience, with sales users automatically
moving to Lightning. This initiative was a massive undertaking by UC, as it had a tremendous amount of legacy
functionality migrated over to Lightning from Classic. The CIO would like to make sure that UC is able to track adoption
of the migrated functionality over from Classic to Lightning and what specifically was migrated. 

Which two proposals should a Solution Architect recommend? 

Choose 2 answers 

A. Provide the CIO the ability to roll back all changes once they feel Lightning is not adequate for their needs. 

B. Track Adoption Rates within the Lightning Usage, and monitor a change in metrics within existing reports and
dashboards. 

C. Provide the CIO a list of the User Stories around the new functionality and the Gap Analysis done between Classic
and Lightning. 

D. Align with the CIO around the fact that while the functionality has been migrated, the data created between Classic
and Lightning will remain exactly the same. 

Correct Answer: BC 

 

QUESTION 3

Universal Containers (UC) is undergoing a full digital transformation and has chosen Salesforce as one of the main
components. UC will use Sales Cloud for online activities, CPQ for quote generation and renewals. B2B Commerce for
online orders through its partnerships and vendors, an external ERP for fulfillment and invoicing, and Marketing Cloud
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for customer outreach. UC wants to create fluidity between the entire application landscape, and an integration between
systems is required. 

The application is expected to be able to generate an order based on any of the channels outlined above, and be
utilized in UC\\'s outreach to its customers. 

Where should a Solution Architect recommend the system of record (SOR) be for all orders going forward? 

A. In the ERP Order Object 

B. Salesforce Custom Object 

C. Salesforce Order Object 

D. B2B Commerce Order Object 

Correct Answer: C 

 

QUESTION 4

What should a Solution Architect do to ensure that all requirements for a multi-cloud implementation are captured during
discovery sessions so that project stakeholders are aligned with the project team on deliverables? 

A. Develop and present the business case to all project stakeholders before beginning the solution design and
development phase. 

B. Develop and present the project scope itemized within the requirements document to all project stakeholders before
beginning the solution design and development phase. 

C. Define and document the user journey map with project stakeholders to capture the customer interactions at all
touchpoints. 

D. Define and document the business value map with project stakeholders to capture the value provided by the
implementation. 

Correct Answer: B 

 

QUESTION 5

Northern Trail Health has clients that have more than 10,000 employees. The company\\'s Customer Service team
handles requests from its client\\'s employees directly and tracks various rebate programs per employee. Private
information should not be shared with the Sales team and they should only see contacts that are relevant to the sales
process. 

Assuming that Sales and Service teams share certain contacts, in which two ways should a Solution Architect ensure
optimal performance? 

Choose 2 answers 

A. Use profiles and/or permission sets to give View All access to Customer Service on the Contact object. 

B. Set the Contact object to Public Read Only so that the sharing rules do not bog down performance for sharing. 
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C. Assign all contacts to Sales team members to ensure sharing is streamlined and hide private fields from them. 

D. For each Account, assign Sales Contacts to the Sales team and all the rest to a Customer Service representative
assigned to the Account. 

Correct Answer: CD 
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