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QUESTION 1

Recently. Universal Containers (UC) successfully launched a multi-cloud 62B implementation with Sales Cloud, Service
Cloud, Experience Cloud, and B2B Commerce. As the Sales and Service Cloud development was performed by
separate teams, UC created Process Builder automation for the Account object m separate Process Builder processes.
As customers 90 through the sales process within Sales Cloud, the data on their customer account record is updated.
As those same customers make purchases within B2B Commerce, the data on their customer account record is
updated as well. 

What are two reasons why a Solution Architect should recommend uniting these into a single Process Builder process? 

Choose 2 answers 

A. Moving them into a single Process Builder process helps to reduce the number of queries and avoid hitting limits on
the Account object. 

B. Moving them into a single Process Builder process provides control over the order of the updates and actions
triggered on the Account object. 

C. Moving them into a single Process Builder is the only way to ensure a naming convention is followed on the Account
object. 

D. Moving one of the Process Builders into a flow will remove all automation conflicts on the Account object. 

Correct Answer: AB 

 

QUESTION 2

Universal Containers (UC) is an international company with activities m Europe and the AS. UC has two separate
Salesforce orgs, one for each region. Quotes are built m different legacy systems, depending on their country. Orders
are 

processed centrally by the back-office team with an ERP. Customer information is saved m both legacy systems and the
ERP. The analyst team complains about the inconsistency of customer data between different systems and the lack of 

connection between a single piece of customer data across all of the systems. 

Which approach would make it possible to set up this single source of truth and ensure scalability for orders? 

A. Use MuleSoft Anypoint Platform as the single point of data orchestration across the different systems and Salesforce
environments. 

B. Map all of the points of data with a different ETl tool for each Salesforce environment and drive synchronisation from
Salesforce to the other systems. 

C. Use each Salesforce org as its own system of record (SOP.) and use Salesforce Connect to synchronise the two
Salesforce orgs. 

D. Map all of the points of data within a custom data manager and drive synchronization between the different systems
with a point-to-point approach. 

Correct Answer: A 
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QUESTION 3

Universal Containers (UC) has a global support model and would like to open up a text message channel to support
maintenance supervisors in countries around the world. UC also wants to leverage messaging to market to its business
partners, and be able to track open and click-through rates just like it does with email campaigns. 

What should a Solution Architect recommend to UC? 

A. Utilize Service Cloud and LiveMessage. 

B. Utilize Service Cloud Email to Text Message. 

C. Embed third-party messenger tools. 

D. Utilize Marketing Cloud and MobileConnect. 

Correct Answer: D 

 

QUESTION 4

Universal Containers (UC) u selling containers globally via distributors and is experiencing significant double-digit
growth year-over-year. UC uses a centralized ERP system that holds the financial information of the distributors. The
ERP system is siloed but offers connectivity via APIs. The account managers need to reference the financial information
stored in the ERP while approving an order of a distributor inside Salesforce. The financial information of a distributor
may change ad-hoc during the day in the ERP system and account managers need the latest data in front of them.
What should a Solution Architect recommend while designing an integrated, scalable solution to meet UC\\'s needs? 

A. Use Change Data Capture to update the changes on the financial information inside Salesforce m near-real time. 

B. Use the scheduled data loader to extract the financial information every night from the ERP and save it inside
Salesforce. 

C. Retrieve the financial information on-demand from the ERP via API and display the information as read-only using a
lightning component. 

D. Schedule a MuleSoft batch job to retrieve financial information from the ERP every night and store it inside
Salesforce for quick access. 

Correct Answer: C 

 

QUESTION 5

Universal Containers (UC) wants to ensure its field technicians are interacting with customers in a professional manner.
The sales department already uses a third-party survey tool. Which action should a Solution Architect recommend for
UC to enab4e service managers to track customer satisfaction based on the technician and the job? 

A. Use the existing survey tool by integrating the responses to the Service Appointment and Service Resource record. 

B. Build a Salesforce Survey to send out after each service appointment and integrate that data with the third-party
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survey tool. 

C. Select an AppExchange app that sends a survey to each customer after a work order is completed. 

D. Use the existing survey tool by integrating the responses to Case number and User record. 

Correct Answer: A 
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