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QUESTION 1

Universal Containers recently began a project to connect its ERP with Salesforce. One of the requirements is a daily
batch process to create and update orders and order product information. The development team, using the corporate
ETL tool, has created two processes to create these records using Bulk API. The test in the development environment
worked fine, but in the production environment, some order product records were not updated and showed an error
"UNABLE_TO_LOCK_ROW:unable to obtain exclusive access to this record". There is one Process Builder on the
Order Product object and no async process. 

Which two steps should a Solution Architect recommend to avoid this error? 

Choose 2 answers 

A. Use the import wizard instead of Bulk API. 

B. Sort the order product records by account and order before the Bulk API load. 

C. Change the Bulk API call to use Bulk API 2.0. 

D. Add a retry process for the records rejected by this error. 

Correct Answer: BC 

 

QUESTION 2

Universal Containers (UC) delivers packaging solutions to its customers based on volume schedule, which is part of a
contract that UC is closing. Customers place orders against these contracts, and the orders are maintained in an ERP
system outside of Salesforce. 

Employees of UC want to track invoicing payment status on a monthly basis so that they can identify early when
customer orders fall short of the contractual target. 

Which two solution components should a Solution Architect recommend to meet this requirement? 

Choose 2 answers 

A. Opportunities and Opportunity Products from Sales Cloud 

B. Product and Revenue Schedules from Sales Cloud 

C. Invoicing payment status sync between Salesforce Billing and ERP 

D. Orders and Order Products from Sales Cloud and a MuleSoft integration with the ERP 

Correct Answer: AB 

 

QUESTION 3

PandC Hardware is a large manufacturer of computer components and already has an extensive Salesforce technology
stack including MuleSoft, Sales Cloud, Service Cloud, and Field Service, as well as Shield capabilities. PandC
Hardware is in the process of launching an online store based on Salesforce technology that\\'s supposed to go live in 6
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weeks. PandC Hardware needs to analyze performance to identify bottlenecks and optimize the configuration using its
agile process with weekly releases. So far, PandC Hardware has covered similar requirements for other technologies
using a third-party monitoring and alerting tool it deployed in the cloud. 

What are two viable options a Solution Architect should explore in more detail with the client? 

Choose 2 answers 

A. Leverage Shield Event Monitoring and MuleSoft to provide monitoring data to the third- party monitoring and alerting
solution that\\'s already in place at PandC Hardware. 

B. Leverage Shield Event Monitoring in conjunction with the Salesforce Debug Logs, and establish a regular review
process for the Operations and Administration team. 

C. Leverage the B2B Commerce built-in performance monitoring dashboard to analyze performance in near real time. 

D. Leverage Shield Event Monitoring in combination with the CRM Analytics Event Monitoring app as a simple out-of-
the-box solution. 

Correct Answer: AC 

 

QUESTION 4

Universal Containers (UC) is adding to its existing Salesforce implementation and currently uses Saks Cloud and
Service Cloud. UC is looking to add Salesforce Field Service and Experience Cloud to allow its third-party contractors
easier access to the data they need and to provide its customers a way to self-service. 

UC has expressed interest m allowing its customers to be able to self-schedule maintenance work on their Assets. UC
wants a solution to display scheduling options for the next month to its customers. 

What should a Solution Architect consider m a potential solution? 

A. Lightning Web Components Calendar Module 

B. Appointment-Assistant Self Service Scheduling 

C. Salesforce Scheduler 

D. Standard Salesforce Asset Calendar 

Correct Answer: C 

 

QUESTION 5

Universal Containers (UC) is using Sales Cloud and Service Cloud. UC wants a solution that can tend scheduled emails
on a dairy, weekly, or monthly basis to existing customers and prospects. UC also wants to track if customers have
opened the emails. There can be as little as 1,000 emails in a week or as many as 100,000 emails in a month,
depending on the season. 

Based on that criteria, which solution should the Solution Architect recommend to UC? 

A. Set up scheduled flows to handle email sending and tracking. 
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B. Recommend Marketing Cloud Account Engagement. 

C. Develop a custom solution using scheduled Apex to send emails. 

D. Recommend Marketing Cloud Personalization. 

Correct Answer: D 
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