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QUESTION 1

Universal Containers (UC) wants to enhance the online purchase experience for its customers. The product and pricing
information is managed in a separate ERP, while customer purchases are primarily triggered online through self-service.
UC often offers promotions and discounts through various online seasonal events. UC wants the ability to provide
customized quotes based on its relationship with the customer, as well as proactively process and monitor renewal and
upgrade opportunities. 

A Solution Architect has identified Sales Cloud, CPQ, Billing, and B2B Commerce as part of a potential multi-cloud
solution. 

Based on the above considerations, which option identifies the optimal data flow for this solution? 

A. Pricing and Product data should be pushed from ERP to B2B Commerce via the CPQ B2B Commerce Connector to
CPQ. Promotions should be handled in B2B Commerce. Invoice and Billing should be maintained in Billing and surfaced
on B2B Commerce via a Lightning component. 

B. Pricing and Product data should be pushed from ERP to CPQ and from there to B2B Commerce via the CPQ B2B
Commerce Connector. Promotions should be managed in CPQ as CPQ is the pricing master. Invoice and Billing should
be managed in B2B Commerce and pushed to Billing. 

C. Pricing and Product data should be pushed from ERP to both CPQ and B2B Commerce, keeping single source of
truth. Promotions should be handled in B2B Commerce. Invoice and Billing should be maintained in Billing and pushed
to B2B Commerce. 

D. Pricing and Product data should be pushed from ERP to CPQ and from there to B2B Commerce via the CPQ B2B
Commerce Connector. Promotions should be handled in B2B Commerce. Invoice and Billing should be maintained in
Billing and presented on B2B Commerce via a Lightning component. 

Correct Answer: A 

 

QUESTION 2

Universal Containers (UC) uses Marketing Cloud and recently added Sales Cloud to manage its business activities, as
well as B2B Commerce to redesign its website. Today, a lead is created each time a customer leaves the site without 

finalizing their purchase. The number of leads created is increasing and representatives can no longer meet their
callback deadlines. 

With the new website, UC wants to increase the number of finalized sales and offer similar products to customers while
reducing the Sales team\\'s workload. Sales representatives should only call back customers if there is an upsell or
cross-

sell opportunity. 

Which three recommendations should a Solution Architect make to meet these needs\\' Choose 3 answers 

A. Create an opportunity when a customer clicks a cross-sell or upsell email link. 

B. Send automated emails in Sales Cloud with discounted offers to customers who abandoned their cart. 

C. Set up lead nurturing with Marketing Cloud and automate emails through journeys. 

B2B-SOLUTION-ARCHITECT VCE Dumps | B2B-SOLUTION-ARCHITECT Practice Test | B2B-SOLUTION-
ARCHITECT Braindumps

                               2 / 4

https://www.geekcert.com/b2b-solution-architect.html
https://www.geekcert.com/b2b-solution-architect.html
https://www.geekcert.com/b2b-solution-architect.html
https://www.geekcert.com/b2b-solution-architect.html


https://www.geekcert.com/b2b-solution-architect.html
2024 Latest geekcert B2B-SOLUTION-ARCHITECT PDF and VCE dumps
Download

D. Stop creating leads in Sales Cloud for abandoned carts. 

E. Put all leads from the abandoned carts in a queue. 

Correct Answer: ABC 

 

QUESTION 3

SharpField is a fast-growing company that provides SaaS for commercial service providers. SharpField has been
acquiring other similar companies and plans to continue to do so for the near future. 

After a recent acquisition of a company that also has a Salesforce org, the CIO wants to know the correct path forward
on deciding whether to integrate the acquired companies into SharpField\\'s existing landscape. 

What should a Solution Architect recommend to the CIO to ensure the correct org strategy for SharpField going
forward? 

A. Recommend a single-org strategy and development of strict processes for all acquired companies to follow. 

B. Prioritize migrating the newly acquired company to SharpField\\'s Salesforce org first, then perform an org strategy
analysis to assess the Business, Technology, Governance, and Operations requirements for any future acquisitions. 

C. Prioritize completing an in-depth org strategy analysis, focused on the Business, Technology, Governance, and
Operations requirements at SharpField. 

D. Recommend a multi-org strategy and development of required integration layers to move the required shared data
between instances of any and all acquired Salesforce instances. 

Correct Answer: D 

 

QUESTION 4

Universal Containers (UC) is using Sales Cloud and Service Cloud. UC wants a solution that can tend scheduled emails
on a dairy, weekly, or monthly basis to existing customers and prospects. UC also wants to track if customers have
opened the emails. There can be as little as 1,000 emails in a week or as many as 100,000 emails in a month,
depending on the season. 

Based on that criteria, which solution should the Solution Architect recommend to UC? 

A. Set up scheduled flows to handle email sending and tracking. 

B. Recommend Marketing Cloud Account Engagement. 

C. Develop a custom solution using scheduled Apex to send emails. 

D. Recommend Marketing Cloud Personalization. 

Correct Answer: D 

 

QUESTION 5
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Universal Containers recently began a project to connect its ERP with Salesforce. One of the requirements is a daily
batch process to create and update orders and order product information. The development team, using the corporate
ETL tool, has created two processes to create these records using Bulk API. The test in the development environment
worked fine, but in the production environment, some order product records were not updated and showed an error
"UNABLE_TO_LOCK_ROW:unable to obtain exclusive access to this record". There is one Process Builder on the
Order Product object and no async process. 

Which two steps should a Solution Architect recommend to avoid this error? 

Choose 2 answers 

A. Use the import wizard instead of Bulk API. 

B. Sort the order product records by account and order before the Bulk API load. 

C. Change the Bulk API call to use Bulk API 2.0. 

D. Add a retry process for the records rejected by this error. 

Correct Answer: BC 
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