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QUESTION 1

A Solution Architect was asked by AC Computers to provide solution recommendations for a rebate enrollment and
management solution on Salesforce. The primary goal and requirement is to easily launch rebate programs for partners
that an administrator can implement and manage in Salesforce. AC Computers currently uses Sales Cloud, Salesforce
CPQ, and Experience Cloud to expose opportunity and quote information to partners. 

Based on the business requirements, which solution should the Solution Architect recommend? 

A. Implement a custom solution to track rebates, accruals, and actuals and expose the data in the Experience Cloud
site. 

B. Implement Salesforce Service Contracts with line items to track rebate accruals and expose the data in the
Experience Cloud site. 

C. Implement Salesforce Rebate Management Module and expose the data in the Experience Cloud site. 

D. Implement B2B Commerce on Lightning Experience to track rebates and expose the data in the Experience Cloud
site. 

Correct Answer: A 

 

QUESTION 2

Universal Containers (UC) delivers packaging solutions to its customers based on volume schedule, which is part of a
contract that UC is closing. Customers place orders against these contracts, and the orders are maintained in an ERP
system outside of Salesforce. 

Employees of UC want to track invoicing payment status on a monthly basis so that they can identify early when
customer orders fall short of the contractual target. 

Which two solution components should a Solution Architect recommend to meet this requirement? 

Choose 2 answers 

A. Opportunities and Opportunity Products from Sales Cloud 

B. Product and Revenue Schedules from Sales Cloud 

C. Invoicing payment status sync between Salesforce Billing and ERP 

D. Orders and Order Products from Sales Cloud and a MuleSoft integration with the ERP 

Correct Answer: AB 

 

QUESTION 3

Universal Containers (UC) is about to complete the first phase of its digital transformation with its new Lead to Invoice
process that incorporates several clouds like Sales Cloud, Service Cloud, Revenue Cloud, Experience Cloud, and
MuleSoft. UC is now creating a Center of Excellence and focusing on a purely Agile methodology for working on new
releases. UC wants to understand some of the considerations around release planning. 
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What are two recommendations a Solution Architect should make to ensure UC\\'s releases to production work within its
release schedule and there are no delays in future releases? 

Choose 2 answers 

A. Fix the scope of the sprint during release planning regardless of how long it takes. 

B. Create a regular sprint cadence across the different teams to demonstrate new functionality. 

C. Use the last sprint of the release to stabilize it and eliminate identified issues. 

D. Utilize the last sprint to include functionality that was missed from previous sprints. 

Correct Answer: AB 

 

QUESTION 4

Universal Containers (UC) manufactures automobile engine components. UC wants to set up an ecommerce website to
deliver a seamless customer purchasing experience, both through self-service and field sales. UC also wants to
showcase its extensive product offerings, operate regional promotions and discounts, and managed routing and
contracting. UC is looking for guidance on a Salesforce multi-cloud solution to be implemented across phases. 

What should a Solution Architect recommend to meet UC\\'s business requirements? 

A. Phase 1: Sales Cloud - - Phase 2: Service Cloud -- Phase 3626 Commerce 

B. Phase 1: Sates Cloud -- Phase 2: B2B Commerce -- Phase 3: Salesforce Field Service 

C. Phase 1: Service Cloud -- Phase 2: CPQ -- Phase 3: 626 Commerce 

D. Phase 1: Sates Cloud - - Phase 2: CPQ -- Phase 3: 626 Commerce 

Correct Answer: D 

 

QUESTION 5

A Solution Architect has been hired to help design and implement a quoting solution for AC Computers on Salesforce to
support omni-channel selling. During discovery with the client, the Solution Architect learns AC Computers currently
uses spreadsheets to manage its pricing and product catalog, which includes thousands of SKUs with a variety of
attributes that determine pricing. The current quoting process is long and tedious because it requires a sales
representative to find individual products and manually input that information into Salesforce. 

The Sales team complains that they are spending too much time searching for the right product and Product
Management is spending too much time trying to manage SKUs. AC Computers wants to move away from manual
quoting processes and toward simplifying its product catalog. 

Which recommendation should the Solution Architect make given the business requirements? 

A. Work alongside client stakeholders to perform a SKU optimisation; implement Salesforce CPQ product catalog and
guided selling. 

B. Work alongside client stakeholders to perform a SKU optimisation; implement Salesforce Order Management and
special pricing. 
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C. Create Products and Price Books in Salesforce for the current product catalog to streamline future pricing and
product catalog management; implement Salesforce CPQ product catalog and guided selling. 

D. Create Products and Price Books m Salesforce for the current product catalog to streamline future pricing and
product catalog management; implement Salesforce Order Management and special pricing. 

Correct Answer: C 
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