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QUESTION 1

The Northern Trail Outfitters (NTO) sales department currently uses Sales Cloud for its Sales team. The management
team decided that the Sales team needs to start creating quotes based on the input from the finance department. NTO
would like to implement quotes, contracted pricing, and invoicing for its customers. Invoicing will be done based on an
agreed billing cycle. The finance department would like to see a report on the invoices sent and track the details of the
payments received. NTO also has a need for partners to be able to self-service their pipeline and quoting through a
portal. 

NTO\\'s internal team decided to use Revenue Cloud and Experience Cloud as its solution. 

What should a Solution Architect recommend as NTO begins its implementation? 

A. Advise the client to start with Experience Cloud. 

B. Select an AppExchange product focused on contract lifecycle management. 

C. Develop an architectural plan to incorporate Revenue Cloud and Experience Cloud. 

D. Advise the client that Revenue Cloud is the starting point. 

Correct Answer: C 

 

QUESTION 2

Universal Containers (UC) has a multi-cloud implementation in place covering Service Cloud and Experience Cloud. As
part of UC\\'s support process, service agents often need to search across an external ERP that hosts the order
information of its customers. They would like to see their ERP data in Salesforce but IT is weary of duplicating data
across systems. 

Which integration mechanism should achieve this with standard capabilities? 

A. Salesforce Connect 

B. SOAP API 

C. Change Data Capture 

D. Bulk Rest API 

Correct Answer: A 

 

QUESTION 3

Northern Trail Outfitters (NTO) is currently using Salesforce CPQ and would like to implement B2B Commerce Classes.
NTO uses a Partner Community to allow partners to build complex bundles to provide detailed quotes to clients. NTO
also wants to ensure that it does not have to maintain two databases of products. 

Which two considerations should a Solution Architect keep in mind about the CPQ B28 Commerce Connector when
synchronizing Product and Price data? 
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Choose 2 answers 

A. The connector lets you sync simple products with a flat price. 

B. The connector does not support syncing complex CPQ bundles. 

C. Discount schedules from CPQ will sync to discounts and promotions m B2B Commerce Classic 

D. The connector is a two-way sync for product and pricing logic. 

Correct Answer: AB 

 

QUESTION 4

Universal Containers (UC) is looking to implement a CPQ + 626 Commerce multi-cloud solution and use the CPQ 626
Commerce Connector to keep the two in sync. As part of this implementation, UC is looking to be able to have a
streamlined product and pricing experience. As UC would like to sell product kits with tiered pricing through the self-
service storefront, it would like to ensure this model can be supported effectively. 

Which two considerations should a Solution Architect keep in mind for the implementation? 

Choose 2 answers 

A. for supporting kits in the B2B Commerce Storefront, they need to create equivalent bundle products on the CPQ
side. 

B. For the described multi-cloud solution, it is a best practice to set the CPQ precision to two decimal points. 

C. On the CPQ 826 Commerce Connector, the default mapping of tiered pricing in 826 Commerce is to Discount
Schedules in CPQ. 

D. It is important to ensure the Price Rules run for Quotes initiated via 628 Commerce Storefront to maintain
consistency in business rules being applied. 

Correct Answer: AC 

 

QUESTION 5

AC Computers is getting ready to go live with automated subscription invoicing using Sales Cloud and Revenue Cloud.
AC Computers\\' primary goal is to retire its homegrown system used for manual invoicing and migrate any outstanding 

bookings. The company wants to make sure there is little disruption to a customer\\'s current invoicing schedule when it
goes live with Salesforce Billing and retires the existing system. 

Which three recommendations should a Solution Architect make to reduce customer impact? 

Choose 3 answers 

A. Migrate all historical payment methods from the homegrown system. 

B. Utilize the standard user adoption reports and dashboards to track invoice data. 

C. Provide training and enablement for end users and admins prior to go live. 
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D. Compare invoices as produced in both systems to ensure customer invokes are as expected. 

E. Create a release and change management process to incorporate feedback and fix issues. 

Correct Answer: CDE 
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