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QUESTION 1

Which is a control aspect within Operational supplier management?
A. continuity

B. quality

C. time

Correct Answer: A

QUESTION 2

What is a central question for the I-organization strategy cluster?

A. How do we work together according to the agreements?

B. How are realization and the control of the information provisioning organized?
C. Why and how do we change the information provisioning?

Correct Answer: B

QUESTION 3

Which activity is within the scope of the management processes?

A. managing projects that change the information provisioning

B. monitoring how the information system is functioning

C. formulating the policy with respect to the content of the information provisioning

Correct Answer: A

QUESTION 4

Which activity is part of the Planning and resource management process?
A. allocating capacity for changes in the information provisioning

B. determining which information provisioning is needed

C. making a plan for the cost of changes in the information provisioning

Correct Answer: A
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QUESTION 5

Which activity belongs to the process Specify information requirements?

A. defining the global impact of a suggested change to the information provisioning
B. defining the impact of the suggested IT solution on the end user organization

C. defining how the IT solution interacts with the non-automated processes

Correct Answer: B
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