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QUESTION 1

Who takes the final decision as to when a functional change to a mainframe application is to be released for use?
A. application management

B. business information management

C. technical infrastructure management

Correct Answer: B

QUESTION 2

Which process produces an end user training for a new release of an application?
A. Transition

B. Prepare transition

C. Design non-automated information systems

Correct Answer: B

QUESTION 3

What is a role or function within the business information management domain?
A. information manager

B. functional designer

C. system administrator

Correct Answer: A

QUESTION 4

Two reports that have been produced in the nightly batch processing have been damaged during printing. This has
been noticed by Operational supplier management. In which process will the end users be informed that the reports
have been damaged?

A. Business data management

B. End user support

C. Operational supplier management

Correct Answer: B
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QUESTION 5

Which role does business information management play regarding the realization of the information provisioning?
A. the role of vendor of IT-services

B. the role of purchaser of IT-services

C. the role of supplier of IT-services

Correct Answer: B
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