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QUESTION 1

At the last moment, just before the deployment of a new release, it is reported that one of the changes in the release
isn\\'t going to be ready in time. In which process is decided whether the change is going to be included in or excluded
from this release?

A. Planning and resource management

B. Transition

C. Change management

Correct Answer: A

QUESTION 2

Is information management part of the business information management domain?
A.yes

B. no

Correct Answer: A

QUESTION 3

What kind of commitment describes the situation where an IT provider takes on the responsibility to realize a complete
solution for the customer?

A. financial commitment
B. obligation to undertake efforts
C. delivery commitment

Correct Answer: B

QUESTION 4

Where is business information management positioned?
A. as service team for the IT-service organization

B. in the user organization

C. in the IT-service organization

Correct Answer: B
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QUESTION 5

In which process is an implementation plan made?
A. Planning and resource management

B. Prepare transition

C. Design non-automated information systems

Correct Answer: B
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