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QUESTION 1

Releases of large changes are often executed in a separate project with a separate project team. Are BiSL\\'s
Management processes also responsible for the management of these projects? 

A. yes 

B. no 

Correct Answer: B 

 

QUESTION 2

How does BiSL position business information management? 

A. as part of the user organization 

B. as part of the IT-organization 

C. as part of the service team 

Correct Answer: A 

 

QUESTION 3

Which activities are not in a transition plan? 

A. the activities that are required for a successful preparation of the implementation 

B. the generic activities that have to be performed at all locations where the system is implemented 

C. the specific activities that have to be performed at a specific location during transition 

Correct Answer: A 

 

QUESTION 4

Which clusters are connected by the Connecting processes (operational)? 

A. Use management and Functionality management 

B. End user support and Specify information requirements 

C. the Management processes and Functionality management 

Correct Answer: B 
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QUESTION 5

What kind of commitment describes the situation where an IT provider takes on the responsibility to realize a complete
solution for the customer? 

A. financial commitment 

B. obligation to undertake efforts 

C. delivery commitment 

Correct Answer: B 
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