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QUESTION 1

Which process produces an end user training for a new release of an application? 

A. Transition 

B. Prepare transition 

C. Design non-automated information systems 

Correct Answer: B 

 

QUESTION 2

What is an example of a change in the functionality of the information provisioning? 

A. modification of an existing screen lay-out 

B. installation of a new workstation 

C. execution of an existing batch process 

Correct Answer: A 

 

QUESTION 3

What is not a subject of the process Specify information requirements? 

A. the functional requirements for the IT 

B. the impact on the user organization 

C. the priority with respect to other modifications 

Correct Answer: C 

 

QUESTION 4

Which process is responsible for writing a quality plan for the information provisioning? 

A. Demand management 

B. Planning and resource management 

C. Review and testing 

Correct Answer: C 
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QUESTION 5

Which activity belongs to Operational supplier management? 

A. installing a software package on a workstation 

B. improving the performance of application software 

C. determining how quickly alternative workspaces should be available in case of a calamity 

Correct Answer: C 
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