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QUESTION 1

Which process is a connecting process at the operational level? 

A. Information coordination 

B. Operational supplier management 

C. Transition 

Correct Answer: C 

 

QUESTION 2

Which Management process is responsible for monitoring how many hours have been worked? 

A. Contract management 

B. Financial management 

C. Planning and resource management 

Correct Answer: C 

 

QUESTION 3

What is an important result of Contract management? 

A. a Dossier of Agreements and Procedures describing the interaction with the IT service provider 

B. a procurement contract for the starting materials for the end user organization\\'s production process 

C. a Service Level Agreement with the business management regarding the business information management
services 

Correct Answer: A 

 

QUESTION 4

What is a key message of BiSL? 

A. After outsourcing of IT-activities, professional business information management becomes less important. 

B. The importance of having good business information management increases in proportion to the importance of the
information provisioning for the organization. 

C. Integration and alignment of the operational IT-management processes with the policy is a 

consequence of an effective and efficient information provisioning. 
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Correct Answer: B 

 

QUESTION 5

How does BiSL position business information management? 

A. as part of the user organization 

B. as part of the IT-organization 

C. as part of the service team 

Correct Answer: A 
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