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QUESTION 1

Retailer ABC is using IBM Sterling Order Management for its two sub-divisions (enterprises): ONLINE andRETAIL.The
retailer wants toconfigure a set of users who only have access to the transfer orders (TRANSFER_ORDERS document
type) for its ONLINE division (enterprise).

How should an implementation professional configure these users in IBM Sterling Configurator?

A. Configure users under the ONLINE enterprise and assign them to a team that only has access to the ONLINE
enterprise and the TRANSFER_ORDERS document type

B. Configure users under the ABC enterprise and assign them to the TRANSFER_ORDERS document type in the
userconfiguration

C. Configure users under the ONLINE enterprise and assign them to the TRANSFER_ORDERS document type in the
user configuration

D. Configure users under the ONLINE enterprise and configure a data access policy that only allows access to the
TRANSFER_ORDERS document type

Correct Answer: A

QUESTION 2

An implementation professional runs a test of a web service in an IBM Sterling Order Management solution deployed in
IBM WebSphere Application Server. The web service crashes with no error details nor relevantinformation in the log
files. The implement needs to re-run the test modifying the log level to obtain more details and fix this issue. How can
the log level be modified without restarting the application?

A. Change the log level for the service in the Application Management Console

B. Update the Trace Components List available on the System Management Console under Tools > Trace components
C. Invoke the modifyLogLevel API with the server name and log level required in the API Tester

D. Set thelog4j.config.xmlproperties file to change the log level to VERBOSE for this specific component

Correct Answer: D

QUESTION 3

A security company sells a basic security package for $199, and would like to offer an optional monthly service package
for S42 per month. The basic $199 package price should be broken down as follows:

Base Price = $100 Activation Fee = $99

Which step does the implementation professional needs to take to allow this company to accomplish its pricing
objective?

A. Configure price rules that will enable the company to createmultiple price list lines for an item, directly in Sterling
Order Management
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B. Configure multiple price types for an item
C. Split the order into multiple line items and then configure the price for each item

D. Configure price rules that will enable the company to create multiple price list lines for an item, after integrating with
third-party pricing engines

Correct Answer: B

QUESTION 4

An implementation professional has extended an API template and anout-of-the box table. For both these modifications,
the modified XML file has been kept in the appropriate directory. To ensure these changes are effective, the
resourses.jar and entities.jar files need to be rebuild.

Which is the BEST way to accomplish this?

A. Run the deployer.sh -t entitydeployer command from the %INSTALL_DIR%/bin folder

B. Run the deployer.sh -t resourcejar and then deployer.sh -t entitydeployer commands from the % INSTALL_DIR%/bin
folder

C. Run the deployer.sh -tresourcejar command from the %INSTALL_DIR%/bin folder

D. Run the deployer.sh -t entitydeployer and then deployer.sh -t resourcejar commands from the % INSTALL_DIR%/bin
folder

Correct Answer: B

QUESTION 5

An enterprise wants to make sure that its biggest customer gets their orders shipped out first in order to ensure that
customer\\'s satisfaction. How can this be best accomplished?

A. Configure ahold on be put on orders from other customers

B. Configure Item-Based Allocation (IBA) to run more often for that customer

C. Configure Real-Time Availability Monitor (RTAM) to run more often for that customer

D. Configure auser-configured Item-Based Allocation (IBA) rule with that customer as the criteria

Correct Answer: D
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