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QUESTION 1

How is an automatic group defined? 

A. A computer group whose members are set by membership relevance. 

B. A computer group that can only be defined by IBM and is in an external site. 

C. A computer group that contains actions for all IBM Endpoint Manager computers. 

D. A computer group that is automatically generated when using the Windows Patch wizard. 

Correct Answer: A 

 

QUESTION 2

The Audit group has requested a summary report of all critical patches for the environment. Which feature is available in
the IBM Endpoint Manager (IEM) console to provide this information? 

A. Patch Overview Dashboard in the Patch Management domain 

B. List OS Patches Dashboard in the Patch Compliance domain 

C. List Critical Patches Dashboard in the Patch Management domain 

D. Critical Vulnerabilities Dashboard in the Patch Compliance domain 

Correct Answer: A 

 

QUESTION 3

What is a benefit of a manual group over an automatic group? 

A. Automatic groups are only visible to the user who created them. 

B. Automatic groups can only be used for patching operating systems. 

C. Manual groups can be used as a target for actions: automatic groups cannot. 

D. Manual groups only contain systems that are added to them, guaranteeing a system is not targeted by accident. 

Correct Answer: D 

 

QUESTION 4

An operator in the Testing group has temporarily locked a managed computer so that it will not be affected by ongoing
testing. She is now ready to unlock the computer and finds the computer in the Computers node of the All Content
domain. How would she unlock the computer? 
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A. Right-click the computer and select Unlock Computer from the Context menu. 

B. Right-click the computer, select Edit Computer Settings, and change the value of the _BESCIient_LockingStatus
setting to 0. 

C. Select the computer in the computer list to display the details in the work area and then click the Unlock button in the
work area. 

D. Right-click the computer, select Edit Computer Settings, and clear the check box beside the Locked option in the Edit
Computer Settings dialog. 

Correct Answer: D 

Reference: 

http://pic.dhe.ibm.com/infocenter/tivihelp/v26r1/topic/com.ibm.tem.doc_8.2/Tivoli_Endpoint_Manager_ (page 78)
Console_Operators_Guide.pdf 

 

QUESTION 5

A user realizes after rebooting his Mac that the IBM Endpoint Manager (IEM) daemon has not started. Which daemon
should the user start? 

A. IEM Client 

B. BES Client 

C. BES Agent 

D. BES Plug-in 

Correct Answer: C 
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