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QUESTION 1

In an ITIL managed cloudenvironment, which twoservice transition processes are involved when thememory of a virtual
machine is increased? 

A. Event Management 

B. Change Management 

C. Release Management 

D. Capacity Management 

E. Configuration Management 

Correct Answer: AE 

 

QUESTION 2

What is the main reason to implement High Availability concepts in a cloud environment? 

A. To enable easy log and error analysis. 

B. To minimize the downtime of the provided service(s). 

C. To provide holistic management to the cloud operator. 

D. To fail over resources from a private to public cloud space. 

Correct Answer: B 

 

QUESTION 3

Which IBM Cloud ComputingReference Architecture adoption pattern is most suitable for a companythat has not
implementedany cloud technologyand wants to slowly start migratingtheir existing ITenvironment into a private cloud? 

A. Platform as a Service 

B. Software as a Service 

C. Cloud Service Provider 

D. Cloud Enabled Data Center 

Correct Answer: A 

 

QUESTION 4

According to the Cloud Services Adoption Pattern, what is considered to be the set of services that make up the entry
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level for a Platform as a Service implementation? 

A. Management of Service Level Agreements, quality of service management, and security. 

B. Management of programming services and integration services with other clouds and applications. 

C. Management of development operations, continuous delivery, and application performance monitoring. 

D. Management of services through service catalog, automated service deployment and metering, resource 

Correct Answer: D 

 

QUESTION 5

What kind of strategy is thebest approach based on theIBM Cloud Computing Reference ArchitectureV4 to minimize the
risks in cloud computing? 

A. Implement cloud native services that are inherently security aware. 

B. Enable strong authentication of cloud users to make it less likely that unauthorized users can access the cloud. 

C. Implement tools for monitoring, logging, and controlling access to or distribution of sensitive organizational data. 

D. Define a cloud strategy with security in mind, identify the security measures needed, and enable security for the
cloud 

Correct Answer: C 
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