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QUESTION 1

In addition to case type, properties, document types, and tasks, what are the components of a Solution in Case
Builder? 

A. Roles, inbaskets, and pages. 

B. Roles, task steps, and inbaskets. 

C. Task steps, roles, inbaskets, and rules. 

D. Task steps, roles, inbaskets, application spaces, and forms. 

Correct Answer: B 

 

QUESTION 2

How is a case instance represented in Content Engine? 

A. A folder object filed in a case type folder. 

B. A custom object filed in a case type folder. 

C. A folder object filed by year, month, date, and time. 

D. A custom object filed by year, month, date, and time. 

Correct Answer: C 

 

QUESTION 3

Content Analytics is used to analyze the structured and unstructured contents of cases to identify actionable insights.
What are two examples of unstructured content? (Choose two.) 

A. Case ID 

B. Case Comments 

C. Case Documents 

D. Solution custom attributes 

E. Date the case was opened 

Correct Answer: BC 

 

QUESTION 4

What function in Case Manager Administration Client must be run to make your solution available for translation? 
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A. Deploy Solution 

B. Solution List page 

C. Generate Translation Objects 

D. Generate Localization Resources 

Correct Answer: D 

 

QUESTION 5

When working with Real Time Monitor, which statement regarding dimensions is true? 

A. Dimensions represent the rows in a table. 

B. Dimensions are ranked orders of related data. 

C. Dimensions indicate how long a data element is. 

D. Dimensions use cubes to represent data in a query. 

Correct Answer: B 
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