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QUESTION 1

After taking action on a Fixlet to a target group of servers that all report to the same relay, an operator notices that one
of the servers is grayed out in the IBM Endpoint Manager console and has not reported in over eight hours. After
receiving a ping response from that server, what should be verified next? 

A. The FillDB service is running on the endpoint. 

B. The BES client service is running on the endpoint. 

C. The BES gather service on the endpoint is running. 

D. The client heartbeat setting has been disabled on the endpoint. 

Correct Answer: B 

 

QUESTION 2

A new Fixlet was created in the site XYZ-Site, but after saving the Fixlet it is not seen in the site. Why? 

A. The Hide New Content option is enabled, so the Fixlet is hidden until it is more than 24 hours old. 

B. The Show New Content button is disabled, so the new Fixlet is not displayed until it is more than 24 hours old. 

C. The Hide Non-Relevant Content button is enabled, and since this is a new Fixlet there are no relevant systems
making the Fixlet non-relevant. 

D. The Show Non-Relevant Content button is disabled, and since this is a new Fixlet there are no relevant systems
making the Fixlet non-relevant. 

Correct Answer: B 

 

QUESTION 3

What is a good use case for implementing a new retrieved property? 

A. The new property will only be used for a one time report. 

B. The new property is a duplicate of an existing retrieved property. 

C. The new property will work for a few endpoints subscribed to a custom site. 

D. The new property can be used as a long term targeting method for upcoming actions. 

Correct Answer: D 

 

QUESTION 4

How can a non-master operator view all the results in the IBM Endpoint Manager console for an analysis that was
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globally activated? 

A. All Content domain > Analyses node, select the analysis in the list pane, and select the results tab in the work area. 

B. Analyses domain > All Content node, select the content in the list pane, and select the computers tab in the work
area. 

C. All Content domain > Computers node, select each computer individually, and view the Summary tab for each
computer. 

D. BigFix Management domain > Computers node, select each computer individually, and view the Summary tab for
each computer. 

Correct Answer: C 

 

QUESTION 5

Which frequency period would potentially return the most number of results per endpoint? 

A. Every report 

B. Once per day 

C. Every four hours 

D. Every other hour 

Correct Answer: B 
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