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QUESTION 1

What is the next step for a failed installation of an IBM TS4500 where there have been I/O errors that prevent placing
the library into production even after replacement of multiple parts and verification of configuration definitions?

A. Facilitate a meeting with IBM and customer executives to discuss available options to resolve the situation.
B. Escalate the issue through the compliant process (critsit) and explain this process and next steps to the customer.

C. Conduct a workshop with customer system administrators and IBM technical field support representatives to jointly
resolve the problem.

D. Perform an in-depth problem analysis and follow up with appropriate actions to resolve the issue.

Correct Answer: C

QUESTION 2

A customer needs to implement Easy Tier in its data center for better and faster performance.
Which IBM product should the technical specialist propose?

A. SONAS

B. XIV

C. DS8870

D. ProtecTIER TS7650G

Correct Answer: B

QUESTION 3

What should a storage specialist do to verify that a heterogeneous solution is supported by IBM?
A. Verify the solution using IBM Red Books

B. Check Systems Storage Interoperation Center

C. Consult the installation guide

D. Perform a proof-of-concept

Correct Answer: D

QUESTION 4

A customer has asked about the RAID architecture of IBM Spectrum Scale.
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Which two advantages of declustered RAID should you highlight to the customer? (Choose two.)
A. Faster rebuild of data on failed drives

B. Uses a subset of drives to rebuild data

C. Load on drives is increased during array rebuild

D. Dedicated spare drives

E. More predictable performance

Correct Answer: AC

QUESTION 5

A customer\\'s current storage environment includes both a 12 module XIV Gen3 and a DS5300 with 12 expansion
drawers. The customer wants to migrate all workload from the DS5300 to the XIV.

Which two actions should the solution architect perform first? (Choose two.)

A. Collect DS5300 and XIV performance data and model the cumulative workload.

B. Migrate the DS5300 workload to the XIV using XIV migration capability.

C. Gather and analyze capacity requirements and usage using the DS5300 and GUI.

D. Collect DS5300 performance data and model the workload on a 12 module XIV.

E. Migrate the DS5300 to the XIV using an IBM SAN Volume Controller with IBM Spectrum Virtualize software.

Correct Answer: BE
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