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QUESTION 1

Issue cases are created for which of the following purposes?

A. To manage recovery of overpayments

B. To issue receipts when monies are received by the financial user

C. To identify issues when workflow processing encounters an unplanned event
D. To manage and resolve discrepancies in evidence identified on cases

Correct Answer: D

QUESTION 2

Which evidence workspace uses "stacks"?
A. Verifications

B. Issues

C. In Edit Evidence

D. Evidence Flow

E. Incoming Evidence

Correct Answer: D

QUESTION 3

Which four of the following are valid settings for an organization\\'s location data security?
A. Variable

B. Delegated

C. Restricted View

D. Read Only

E. On

F. Suspended

G. Off

Correct Answer: CDEG
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QUESTION 4

Which provider status is required in order to provision services in IBM Clram Provider Management?
A. Registered

B. Enrolled

C. Active

D. Approved

Correct Answer: A

QUESTION 5

The agency wishes to register a community-based organization (CBO), which will submit applications and supporting
documentation on behalf of other participants.

The agency should register this CBO as which participant type?
A. Person

B. Service supplier

C. External party

D. Employer

E. Representative

Correct Answer: E
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