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QUESTION 1

What is the name of this entity?
A. Concern Role

B. Case User Role

C. Case Header

D. Concern

Correct Answer: B

QUESTION 2

Which two of the following statements about the screening process in IBM Clram Universal Access are true?
A. If more than one screening type is available, the citizen must select the screening that they want to undertake

B. It is used to quickly identify a citizen\\'s needs and direct them to relevant community services and government

programs.

C. If the citizen previously saved a screening, the system automatically resumes the saved screening the next time the

citizen logs in
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D. The agency can specify whether the citizen can choose to be authenticated before screening

E. The citizen must log in or create an account before screening can begin

Correct Answer:. AB

QUESTION 3

Which of the following components is used to derive these results?

A. Caram Intelligent Evidence Gathering

B. Clram Data Mapping Editor

C. Clram Express Rules (CER) rule set

D. Caram Decision Assist

Correct Answer: A

QUESTION 4

A client claims that he was injured while performing work for his employer. The employer, however, claims that the
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client\\'s injury occurred while he was playing sports during the weekend.
A. Screening

B. Integrated

C. Investigation

D. Assessment

E. Issue

Correct Answer: C

QUESTION 5

Which two of the following handle communications in IBM Cdram?
A. XSL

B. UML

C. UM

D. Microsoft Word

E. PDF

Correct Answer:. AB
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