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QUESTION 1

An enterprise wants to make sure that its biggest customer gets their orders shipped out first in order to ensure that
customer\\'s satisfaction. 

How can this be best accomplished? 

A. Configure a hold on be put on orders from other customers 

B. Configure Item-Based Allocation (IBA) to run more often for that customer 

C. Configure Real-Time Availability Monitor (RTAM) torun more often for that customer 

D. Configure a user-configured Item-Based Allocation (IBA) rule with that customer as the criteria 

Correct Answer: D 

 

QUESTION 2

As part of implementation, it is required for return orders created against a sales order to have the value of an extended
database attribute of the YFS_ORDER_LINE table. At the time of return creation, this attribute must be copied from the
sales order onto the return order. 

How can this be accomplished? 

A. In the attribute entity definition for the extended database attribute, set CopyToRelatedOrders = `Y\\' 

B. Add the attribute to the Default Derived Order template under Process Type Details for the Order Fulfillment process
type 

C. Extend the createOrder API template for the return order document type to include this attribute. 

D. Add the attribute to the template in the configurationfor the include in Return transaction under the Others tab 

Correct Answer: D 

 

QUESTION 3

A security company sells a basic security package for $199, and would like to offer an optional monthly service package
for S42 per month. The basic $199 package price should be broken down as follows: 

Base Price = $100 

Activation Fee = $99 

Which step does the implementation professional needs to take to allow this company to accomplish its pricing
objective? 

A. Configure price rules that will enable the company to create multiple price list lines for an item, directly in Sterling
Order Management 
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B. Configure multiple price types for an item 

C. Split the order into multiple line items and then configure the price for each item 

D. Configure price rules that will enable the company to create multiple price list lines for an item, after integrating with
third-party pricing engines 

Correct Answer: B 

 

QUESTION 4

A large retailer believestheir In-Transit supply is more reliable than their Planned Purchase Order supply for the
purposes of Order Promising. Therefore, they want to exclude 60% of the Planned Purchase Order Supply Type when
promising, and they want to exclude only 10% of the In-Transit Supply Type. 

Which IBM Sterling Order Management configuration should be considered? 

A. In Catalog Management, configure the high velocity item classification with a safety factor of 60% and the low velocity
item classification with a safety factor with 10% 

B. In Supply Collaboration, configure the Planned Purchase Order supply type with a safety factor of 60% and the In-
Transit supply type with a safety factor of 10% 

C. In Distributed Order Management, configure the default schedule rule with a safety factor of 60% 

D. In Global Inventory Visibility, configure the Planned Purchase Order supply type with a safety factor of 60% and the
In-Transit supply type with a safety factor of 10% 

Correct Answer: D 

 

QUESTION 5

In order to handle the projected sales order volume, the Schedule Order agent needs to be triggered every 5 minutes. 

Where can this be configured? 

A. Under Application Platform >System Administration > Agent Criteria Groups 

B. Under the Agent Criteria Definitions for the Schedule Order transaction 

C. Under Application Platform > System Administration > Configured Servers 

D. Under the Agent Details of SCHEDULE.0001 in the System Management Console 

Correct Answer: B 
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