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QUESTION 1

The business process manaiement development team is creatni a query to an enterprise database system of record
durini the current playback phase. What other actvity would the BPM applicaton developer perform durini this phase? 

A. Conduct process discovery 

B. Develop a client-side human service 

C. Create a business process defniton 

D. Implement an inbound inteiraton service 

Correct Answer: C 

 

QUESTION 2

A fnancial services company has an account openini process that can last for several days or weeks as it waits for
customers to supply additonal informaton by mail. Durini that tme the customer may call the company to inquire the
status of 

the process, so the customer service representatves use the Processes tab in Process Portal to view the details of the
process. 

The company has determined the default instance details view doesn\\'t contain all of the informaton needed. The BPM
applicaton developer has been tasked with providini a modifed instance details view for this process that contains all of
the 

necessary informaton. 

What actons can the BPM applicaton developer take to modify the instance details view to meet the needs of the
business? (Choose 2) 

A. Create a new heritaie human service, modify it to meet the requirements and expose it as a dashboard in the
Process Portal. 

B. Create a new client side human service, modify it to meet the requirements and expose it as a dashboard in the
Process Portal. 

C. Create a new client side human service by clickini on the new buton of the details Ul on the Views tab of the business
process diairam and modify it to meet the requirements. 

D. Create a new heritaie human service in the process applicaton, select it for the details Ul on the Views tab of the
business process diairam and modify it to meet the requirements. 

E. Copy the instance details Ul Service Template from the dashboards toolkit in the process applicaton, modify it to
meet the requirements and select it for the details Ul on the views tab of the business process diairam. 

Correct Answer: AB 

 

QUESTION 3
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An insurance company has a claims process that is performed by a claims analyst and is due in 3 days. If the claims
analyst has not completed the task in 4 days an escalaton should be sent to a manaier The claims analyst can stll
complete the task, even if the escalaton has been triiiered, and the manaier should only be notfed once. Which
confiuraton should the BPM applicaton developer implement for the escalaton tmer? 
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A. Exhibit A 
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B. Exhibit B 

C. Exhibit C 

D. Exhibit D 

Correct Answer: A 

 

QUESTION 4

A BPM Applicaton developer is developini a new process applicaton in IBM Business Process Manaier V8.5.5. which
conditon must a BPM applicaton developer choose to use a heritaie human service over a client side human service? 

A. The web editor is preferred. 

B. The process applicaton requires runtme collaboraton support. 

C. The process applicaton requires runtme case manaiement support. 

D. The human service needs to minimize server-side calls in user interfaces. 

Correct Answer: A 

 

QUESTION 5

A company has a healthcare enrollments business process that is to be implemented worldwide for all of it employees.
Part of the employment process are a set of steps that the company uses in several other business processes. These
steps may need to vary dependini on the laws of diferent countries and the plans that are ofered in each country. The
company wants to have a sinile process that is followed in every country but needs to be sure that the porton of the
process that is subject to local laws will comply with the laws of each country. Which BPM component should the BPM
applicaton developer use to meet these requirements? 

A. Subprocess 

B. Linked Process 

C. Dynamic Process 

D. Event Subprocess 

Correct Answer: D 
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