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QUESTION 1

What are two responsibilities of the Primary Site Technical Contact? (Choose two.) 

A. Opening all PMRs on behalf of all their Support Analysts. 

B. Downloading software from Passport Advantage for use by the end user. 

C. Assigning up to nine Secondary Site Technical Contact per end user contract. 

D. Uploading all End User Debug files to ESR/SR on behalf of their support analysts. 

E. Accept or deny a request for a Support Provider\\'s engineer to obtain access to an end users account. 

Correct Answer: CE 

 

QUESTION 2

What is the name of the technical manuals that provide positioning and guidance, installation and implementation
experiences, typical solution scenarios, and step-by-step how-to instructions? 

A. Redbook 

B. TechNote 

C. product white papers 

D. Tivoli Reference Guides 

Correct Answer: A 

 

QUESTION 3

What team has been created by IBM to manage Client Satisfaction issues, including complaint management, and duty
manager requests? 

A. Client Support Priority Operations 

B. Customer Satisfaction Project Office 

C. Customer Support Production and Operations 

D. Complaints and Severe Production issues Operations 

Correct Answer: B 

 

QUESTION 4

Which item can be sent to a Support Provider using e-mail as a temporary solution? 
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A. upgrade 

B. source code 

C. new release 

D. hotfix or test fix 

Correct Answer: D 

 

QUESTION 5

Which two statements are true of Interim Fix (IF) Maintenance Delivery Vehicles? (Choose two.) 

A. Interim Fixes are formally tested and fully supported by IBM. 

B. Interim Fixes are uncertified fixes that may be used for testing only. 

C. Interim Fixes are installable packages which include one or more APAR fixes. 

D. Interim Fixes are not published on the IBM website and must be requested from support. 

E. Interim Fixes do not contain any documentation, Readme files or installation instructions. 

Correct Answer: AC 

Latest C9560-023 Dumps C9560-023 Practice Test C9560-023 Braindumps

Powered by TCPDF (www.tcpdf.org)

Latest C9560-023 Dumps | C9560-023 Practice Test | C9560-023 Braindumps                                3 / 3

https://www.geekcert.com/c9560-023.html
https://www.geekcert.com/c9560-023.html
https://www.geekcert.com/c9560-023.html
http://www.tcpdf.org
https://www.geekcert.com/c9560-023.html
https://www.geekcert.com/c9560-023.html
https://www.geekcert.com/c9560-023.html

