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QUESTION 1

What is the purpose of the EventTracker filter? 

A. Events are logged into a SystemOut.log file. 

B. To log events from external monitoring systems. 

C. To track the event of the selected components only. 

D. It helps to identify potential issues by tracking the overall usage of the application. 

Correct Answer: D 

 

QUESTION 2

Which application is used in IBM SmartCloud Control Desk to configure an event that is triggered when a record is
found that meets the conditions defined by an escalation point or workflow process? 

A. Actions 

B. Automation Scripts 

C. Activities and Tasks 

D. Service Level Agreements 

Correct Answer: A 

 

QUESTION 3

Which records are updated as a result of the reconciliation process? 

A. Linked assets 

B. Configuration items 

C. Actual configuration items 

D. No records are updated by the reconciliation process 

Correct Answer: D 

 

QUESTION 4

What is one way to determine which software is installed? 

A. Help > System Information 
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B. Administration> Resources 

C. System Configuration > Logging 

D. Platform Configuration > System Properties 

Correct Answer: A 

 

QUESTION 5

Which three middleware components are mandatory with an IBM SmartCloud Control Desk installation? (Choose
three.) 

A. Web Server 

B. Directory Server 

C. Database Server 

D. Application Server 

E. Integration Composer 

F. Deplorer\\'s Workbench 

Correct Answer: ACD 
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