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QUESTION 1

What is CTI integration used for? 

A. Integration with Microsoft Outlook 

B. Integration with social networks 

C. Integration with a communication management system 

D. Integration with government systems 

Correct Answer: C 

 

QUESTION 2

In a large organization, the implementation of a single SAP Customer Experience solution is usually part of a bigger
program. Which of the following boards/committees is responsible for ensuring the integrity of end-to-end processes
across all the solutions/projects? 

A. Business Process Board 

B. Steering Committee 

C. Enterprise Architecture Board 

D. Change Advisory Board 

Correct Answer: C 

 

QUESTION 3

Which of the following mailing options can be integrated with SAP Sales Cloud using groupware? Note: There are 3
correct answers to this question. 

A. Mozilla Thunderbird 

B. Gmail 

C. Microsoft Outlook 

D. IBM Lotus Notes 

E. Yahoo Mail 

Correct Answer: BCD 

 

QUESTION 4
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Which statement describes SAP One Domain Model? 

A. It is a model for SAP applications to synchronize business objects with common attributes and use common
semantics. 

B. It is a canonical model for enterprise data. 

C. It is a domain model for classifying integration types to different domains. 

D. It is a universal model for defining business objects in the Core Data Services (CDS) format. 

Correct Answer: D 

 

QUESTION 5

Which of the following statements apply to side-by-side extensibility? Note: There are 3 correct answers to this
question. 

A. Multiple programming languages can be used within a single extensibility object. 

B. Communication with SAP core applications is possible via APIs or business events. 

C. Side-by-side extensions create additional load on the core application. 

D. All side-by-side extensions are technically implemented outside the core of SAP Customer Experience solutions. 

E. Remote communication between the extension and the extended application is required. 

Correct Answer: ABE 
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