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QUESTION 1

Using the official business process, an employee has ordered a laptop. Which business process roles are secondary
participants? Note: There are 2 correct answers to this question.

A. Vendor

B. Approver

C. Financial controller
D. HR Manager

Correct Answer: AB

QUESTION 2
What is shadow IT?

A. Use of internally developed hardware or software by a department or individual with the knowledge of the
organization\\'s IT or security group

B. Use of any technical workaround or software application without the knowledge of the organization\\'s IT department
C. Use of third-party technology systems, devices, software, applications, and services with IT department approval

Correct Answer: B

QUESTION 3

What are some characteristics of a citizen developer appathon? Note: There are 3 correct answers to this question.
A. Predetermined outcomes

B. Time limits

C. Problem solving

D. Physical presence

E. Low-code / no-code tools

Correct Answer: BCE

QUESTION 4

What is JISON?
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A. A technical user interface

B. Proprietary software owned by SAP
C. A data format for APIs

D. An open API standard

Correct Answer: C

QUESTION 5

In what tab of the SAP Process Automation Ul do you handle tasks?
A. Monitor

B. Settings

C. Mylnbox

D. Lobby

Correct Answer: C
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