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QUESTION 1

In which modes does SAP Process Automation usually deliver Robotic Process Automation? Note: There are 2 correct
answers to this question. 

A. Attended mode 

B. Automatic mode 

C. Unattended mode 

D. Manual mode 

Correct Answer: AC 

 

 

QUESTION 2

What capability does the SAP Work Zone application launchpad deliver? 

A. Integration of existing software packages across all devices 

B. Optimization of the user experience via mobile apps 

C. Establishment of central access to applications, tasks, and processes 

D. Use of digital tools and services to customize workspaces 

Correct Answer: C 

 

QUESTION 3

What are some key facts about the global shortage of IT professionals? Note: There are 2 correct answers to this
question. 

A. Economists predict that digitization will stall due to a lack of developers. 

B. 69% of U.S. employers reported having difficulty filling tech positions in 2020. 

C. The deficit of skilled IT workers is predicted to reach 85 million by 2030. 

D. There is a worldwide lack of access to IT education and training. 

Correct Answer: BC 

 

 

QUESTION 4
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What are some features of SAP Sales Cloud? Note: There are 2 correct answers to this question. 

A. Managing members of the sales team 

B. Facilitating push notifications for public events 

C. Communicating and collaboration with customers 

D. Supporting the lead-to-cash process 

Correct Answer: CD 

 

QUESTION 5

In SAP Process Automation, what does an automation contain? Note: There are 3 correct answers to this question. 

A. JavaScript code 

B. OData APIs 

C. Application screens 

D. Other automations 

E. JSON data 

Correct Answer: BDE 
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