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QUESTION 1

What is JSON? 

A. A technical user interface 

B. Proprietary software owned by SAP 

C. A data format for APIs 

D. An open API standard 

Correct Answer: C 

 

QUESTION 2

What are some problems that citizen development can help address? Note: There are 2 correct answers to this
question. 

A. A shortage of professional IT developers 

B. Increased IT backlogs 

C. Hardware and software expenditures 

D. Security vulnerabilities 

Correct Answer: AB 

 

 

QUESTION 3

In what tab of the SAP Process Automation UI do you browse, add, and use prepackaged projects? 

A. Settings 

B. Store 

C. Monitor 

D. Lobby 

Correct Answer: B 

 

QUESTION 4

Which of the following elements can you use to create variable names? Note: There are 2 correct answers to this
question. 
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A. Letter 

B. Space 

C. Number 

D. Punctuation 

Correct Answer: BC 

 

 

QUESTION 5

Which of the following aspects typically characterize micro processes? Note: There are 2 correct answers to this
question. 

A. Enhanced flexibility 

B. Small linear steps 

C. Broad goal 

D. Single specific outcome 

Correct Answer: BD 
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