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QUESTION 1

Which of the following statements as regards monitoring is/are correct? (Choose two) 

A. You use business process monitoring in the SAP Solution Manager to lay the foundation for setting-up the correct
procedures for monitoring of your SAP solution. 

B. SAP recommends to define an explicit monitoring concept for central system monitoring using Computer
Management Monitoring System (CCMS) together with SAP Solution Manager. 

C. Inside-out approach is a form of system monitoring that starts with monitoring of all business- process-relevant
system components. Whereas, outside-in approach involves tools from third party manufacturers. 

D. It is not possible to use third-party software to use in your solution monitoring strategy when using Solution Manager 

Correct Answer: BC 

 

QUESTION 2

Monitoring sections within the SAP Solution Manager are: (Select all that apply) 

A. Business process monitoring 

B. Central system monitoring 

C. Service level management 

Correct Answer: ABC 

 

QUESTION 3

Solution Manager provides a gateway for our customers to SAP. 

A. Correct 

B. Incorrect 

Correct Answer: A 

 

QUESTION 4

SAP Solution Manager is not a tool it is software package for SAP. 

A. Correct 

B. Incorrect 

Correct Answer: B 
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QUESTION 5

Which common use scenario is missing on the following usage scenario implement SAP solutions, Monitor SAP
Solutions, Manage Service Desk, Link to SAP services, Upgrade SAP solutions: 

A. Monitor Service Desk 

B. Link to Change Request 

C. Implement SAP Services 

D. Manage Change Request 

Correct Answer: D 
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