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QUESTION 1

The features of service desk are as follows: (Select all that apply)
A. Customer Solution Database

B. Managing Sap Notes

C. Solution Manager Diagnostics

D. Message Handling Process

Correct Answer: ABCD

QUESTION 2

The purpose of SAP solution manager is to smoothly integrate various sap solutions to achieve which of the following?
(Choose four)

A. Faster Implementation

B. Optimal access to support

C. Faster Internet access

D. Optimal support for operation
E. Faster issue resolution

Correct Answer. ABDE

QUESTION 3

Identify the benefit of Solution Manager: (Choose five)
A. Faster ROI

B. Reduced Cost of Implementation

C. More reliable IT Solution

D. Reduced ROI

E. Reduced Cost of Operations

F. More leverage for IT investments

Correct Answer: ABCEF
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QUESTION 4

What are examples of metrics data provided by the SAP Host Agent? Note: There are 2 correct answers to this
question.

A. Dialog response time

B. Physical memory Usage

C. CPU utilization

D. Usage and Pocedure Logging (UPL)

Correct Answer: BC

QUESTION 5

The benefits of the testing features include: (Choose all that apply) A. Reduced time for test preparation and execution.
B. Single point of access to complete system landscape.

C. Central storage of testing material and test results.

D. Re-use of existing testing material.

Correct Answer. ABCD
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