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QUESTION 1

Which are reasons an application could be developed on the ServiceNow platform? (Choose three.)
A. It needs workflow to manage processes.

B. It requires reporting capabilities.

C. It uses forms extensively to interact with data.

D. It requires low-level programming libraries.

E. It uses multimedia features.

Correct Answer: ABC

QUESTION 2

When creating an application through the Guided Application Creator, which of the following is a user experience
option?

A. Portal

B. Mobile

C. Self-service

D. Workspace
Correct Answer: B

Reference: https://docs.servicenow.com/bundle/quebec-application-development/page/build/guided-app-
creator/concept/guided-app-creator.html

QUESTION 3

Application developers configure ServiceNow using industry standard JavaScript to...
A. Enable the right-click to edit the context menus on applications in the navigator

B. Extend and add functionality

C. Customize the organization\\'s company logo and banner text

D. Configure the outgoing email display name

Correct Answer: B

QUESTION 4
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When troubleshooting and debugging notifications, where do you navigate to see if an email was sent m response to an
event?

A. System Logs > Events

B. System Logs > Emails

C. System Logs > Push Notifications
D. System Logs > ICE Logs

Correct Answer: B

QUESTION 5

When crafting a scoped application that contains flow actions, what is the application called?
A. Action

B. Spoke

C. Bundle

D. Flow

Correct Answer: B
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