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QUESTION 1

Using Custom UI test step in Automated Test Framework, which of the following is NOT a testable page component? 

A. Buttons 

B. UI controls 

C. UI pages 

D. Form field values 

Correct Answer: D 

 

QUESTION 2

Why would you build a custom app? (Choose two.) 

A. To avoid using a code repository like GitHub or GitLab 

B. To replace ServiceNow base tables 

C. To fulfill a specific use case on internal processes 

D. To create a custom integration for a 3rd party system 

Correct Answer: CD 

 

QUESTION 3

Which method call returns true only if the currently logged in user has the catalog_admin role and in no other case? 

A. g_user.hasRole(`catalog_admin\\') 

B. g_user.hasRoleExactly(`catalog_admin\\') 

C. g_user.hasRoleOnly(`catalog_admin\\') 

D. g_user.hasRoleFromList(`catalog_admin\\') 

Correct Answer: B 

Reference: https://community.servicenow.com/community?id=community_questionandsys_id=dff705e6db7757c0d58ea
345ca96196b 

 

QUESTION 4

When selecting a data type for a field that will be displayed on a form, which of the following statements is NOT
correct? 
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A. Use the String data type tor a free-form text field 

B. Use the Phone Number data type to automate phone number data validation 

C. Use the Choice data type to limit options in a field 

D. Use the Date data type to enter the date and time of day 

Correct Answer: D 

 

QUESTION 5

Which of the following is NOT a Flow Designer feature? 

A. Run a flow from a Catalog item 

B. Call a flow from another flow or subflow 

C. Add stages to a flow 

D. Test a flow using the "Run as" feature 

Correct Answer: B 
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