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QUESTION 1

Which of the following are suggested when you type in a query on Analytics QandA? (Choose three.) 

A. Recent searches 

B. Tables and columns 

C. Breakdowns 

D. Indicators 

Correct Answer: ABD 

When you use Analytics QandA, the suggestions from previous searches are now shown together with the suggested
indicators, tables, and columns. As you type in a query, Analytics QandA suggests recent searches, indicators, tables,
and 

columns that match what you have typed so far. Only the tables and columns to which you have access are shown. 

If Analytics QandA cannot determine which table you want, it shows you up to three likely tables. 

Reference:https://docs.servicenow.com/bundle/quebec-now- intelligence/page/use/performance-
analytics/concept/analytics-q-and-a.html 

 

QUESTION 2

What option on the breakdown source record helps provide views into whether you need to create additional
breakdowns or adjust data values? 

A. Security type 

B. Related List Conditions 

C. Label for unmatched 

D. Run Diagnostics 

Correct Answer: C 

When you select an indicator as the data source, you can filter the results by breakdown and breakdown element. 

If you have the \\'Label for unmatched\\' field defined on the breakdown source for a selected breakdown, this label
appears in your choice of Elements. Select the label to display scores that do not match any of the elements. This
option helps 

provide views into whether you need to create additional breakdowns or adjust data values. 

Reference:https://docs.servicenow.com/bundle/quebec-servicenow-platform/page/use/par- for-workspace/task/create-
visualization.html 
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QUESTION 3

How do you create and associate breakdowns on the breakdown source form? 

A. By selecting the \\'New\\' button on the \\'Breakdowns\\' related list 

B. From the \\'Additional actions\\' menu 

C. From the \\'Create Breakdowns\\' related link 

D. By adding multiple \\'Facts tables\\' under the Source tab 

Correct Answer: A 

A breakdown source is defined as a set of records from a table or database view or as a bucket group. Multiple
breakdowns can use the same breakdown source. Breakdown sources specify which unique values, called breakdown
elements, 

a breakdown contains. 

Breakdown source records have a related list that lists the breakdowns that are based on that source. You can create a
breakdown by selecting the `New\\' button while in this list. The list works like the Indicators list on indicator source 

records. Other options in this question do not exist on the breakdown source form. After you create breakdowns that use
this source, these breakdowns are listed in the Breakdowns tab. 

Reference:https://docs.servicenow.com/bundle/quebec-now- intelligence/page/use/performance-
analytics/task/t_DefiningABreakdownSource.html 

 

QUESTION 4

Which of the following data update settings for single score visualisations shows the timestamp of when the score was
last updated? 

A. Show score update time 

B. Real time update 

C. Background refresh interval (minutes) 

D. Follow filters 

Correct Answer: A 

`Show score update time\\' shows the timestamp of when the score was last updated. `Follow filters\\' set for a
workspace page. When enabled, the visualisation displays on a workspace with the filters set by the page. Toggle off to
disable a 

visualisation from accepting any filter input. 

`Background refresh interval (minutes)\\' shows how often, in minutes, the landing page refreshes the visualisation if you
have navigated away from it. 

`Real time update\\' updates score in real-time. 
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Reference:https://docs.servicenow.com/bundle/quebec-servicenow-platform/page/use/par- for-
workspace/concept/single-score.html 

 

QUESTION 5

Which of the following statements are true about creating User Experience filters? (Choose three.) 

A. Only users with the admin role can create User Experience filters. 

B. For filters to work in workspaces, you must configure an event handler to apply the filters. 

C. The filter you create in the Now Experience Ul Builder is available in all workspaces. 

D. A single filter can be used across all visualisations in a workspace. 

Correct Answer: ABD 

You can create a single filter for use across all the visualisations in a workspace. Creating User Experience filters
requires admin access. The filter you create is available in the workspace in which you created it. For filters to work in
workspaces, you must configure an event handler to apply the filters.
Reference:https://docs.servicenow.com/bundle/quebec-servicenow- platform/page/administer/workspace/task/create-
user-exp-filters.html 
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