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QUESTION 1

Which of the following would be an appropriate name for a use case that allows a project manager to allocate resources
to a project? 

A. Assign resources. 

B. Resource. 

C. Project Manager. 

D. Project. 

Correct Answer: A 

 

QUESTION 2

Which of the following statements is true? 

A. Shadowing is an effective way of preparing test scripts for user acceptance. 

B. Rich pictures and mind maps are used to document the requirements for the IT system. 

C. Interviews are effective in building a consensus view and securing agreement from a diverse group. 

D. Ethnographic Studies are concerned with the long term observation of the business environment. 

Correct Answer: D 

 

QUESTION 3

Which of the following is likely to be shown as a process in a swim-lane diagram of a library book borrowing system? 

A. Book. 

B. Librarian. 

C. Borrowing Limit. 

D. Borrow book. 

Correct Answer: D 

 

QUESTION 4

A business analyst wishes to show that a company wants to store information about different types of product. Some
attributes are common to every product (for example; product name) but other attributes only apply to certain product
types. For example, product material only applies to accessory products. Which of the following constructs could the
business analyst use to represent this on a class model? 
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A. An association class. 

B. A many-to-many multiplicity. 

C. A generalization structure. 

D. An structure. 

Correct Answer: C 

 

QUESTION 5

Which of the following statements about outsourcing of systems development is correct? 

A. It hasmeant that it is no longer necessary for analysts to define rigorous, accurate and complete user requirements. 

B. It has eliminated the need for effective contract management between the customer and the supplier of the
outsourcing. 

C. It has been a significant catalyst in organizations for the development of a business analysis function. 

D. It has meant that the programming of solutions is usually undertaken in countries where labour costs are high. 

Correct Answer: C 
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