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QUESTION 1

Which of the following statements is true? 

A. Shadowing is an effective way of preparing test scripts for user acceptance. 

B. Rich pictures and mind maps are used to document the requirements for the IT system. 

C. Interviews are effective in building a consensus view and securing agreement from a diverse group. 

D. Ethnographic Studies are concerned with the long term observation of the business environment. 

Correct Answer: D 

 

QUESTION 2

Which investigation technique is supported by use case\\' descriptions? 

A. Scenario Analysis. 

B. Questionnaires. 

C. Document Analysis. 

D. Interviewing. 

Correct Answer: A 

 

QUESTION 3

An entity type is a template for its entity occurrences. Which of the following is a template for objects? 

A. A class. 

B. A use case. 

C. An operation. 

D. An actor. 

Correct Answer: A 

 

QUESTION 4

The Internal Rate of Return has been calculated for an option in a Business Case. Which ONE of the following
statements is true? 

A. The Net Present Value is not known. 
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B. The DCF Rate is not known. 

C. The Net Present Value is Zero. 

D. The DCF Rate is Zero. 

Correct Answer: C 

 

QUESTION 5

An analyst has asked a user to describe each step in a task as they perform it. Which of the following investigation
techniques is the analyst using? 

A. Ethnographic study. 

B. Interviewing. 

C. Activity sampling. 

D. Protocol analysts. 

Correct Answer: D 
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