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QUESTION 1

Which attributes can be used to categorize business applications? (Choose four.) 

A. Application Score 

B. Application Name 

C. Application Family 

D. Portfolio 

E. Category 

F. Business Unit 

Correct Answer: BCDE 

 

QUESTION 2

APM interfaces with Software Asset Management to pull this application data: (Choose three.) 

A. Product Classification 

B. Software Model Data 

C. Hardware Asset Lifecycle 

D. Lifecycle Data 

E. Vendor Procurement 

Correct Answer: ACD 

 

 

QUESTION 3

What relationship type is used to describe a relationship between a business capability and a business application? 

A. Used: Used by 

B. Depends on: Used by 

C. Provides: Provided by 

D. Runs on: Runs 

Correct Answer: C 

Reference: https://docs.servicenow.com/bundle/quebec-it-business-management/page/product/ application-portfolio-
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management/task/establish-CI-relationship.html 

 

QUESTION 4

The capability map provides a hierarchical view of the business capabilities in an organization. How many levels does
the capability hierarchy support in its series? 

A. 7 

B. 8 

C. 10 

D. 6 

Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/paris-it-business-management/page/product/applicationportfolio-
management/task/create-a-business-capability.html 

 

QUESTION 5

Which portal is the best data source to capture strategies, goals and capabilities? 

A. The Application Navigator 

B. Business Planning Portal 

C. The Application Portfolio Management Portal 

D. Assessment Indicator Portal 

Correct Answer: B 

Reference: https://docs.servicenow.com/bundle/paris-it-business-management/page/product/applicationportfolio-
management/concept/overview-business-planning.html 
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