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QUESTION 1

On the ECC Queue, sensor records have a Queue value of and probe records have a Queue value of

A. input, output

B. started, ready
C. ready, started
D. output, input
Correct Answer: A

Reference: https://support.servicenow.com/kb?id=kb_article_viewandsysparm_article=KB0855595

QUESTION 2

Which choice will populate the Location field for a discovered CI?
A. Location field for a Discovery Schedule

B. Location field for a parent Cl Type

C. Location field for a Port Probe

D. Location report from the Discovery Dashboard

Correct Answer: A

QUESTION 3

After navigating to an Automaton Error Messages list from Discovery > Home, how are the options on the right
navigation pane categorized? (Choose two.)

A. SELECT ALL

B. SELECT ONE

C. ACTION ON SELECTED
D. ACTION ON ALL
Correct Answer: AD

Reference: https://docs.servicenow.com/bundle/quebec-it-operations-
management/page/product/discovery/concept/discovery-home-page.htmi
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QUESTION 4

Which of the below choices are horizontal pattern types? (Choose two.)
A. Hardware

B. Software

C. Infrastructure

D. Application

Correct Answer: CD

Reference: https://docs.servicenow.com/bundle/quebec-it-operations-management/page/product/service-
mapping/concept/c_MappingPatternsCustomization.html

QUESTION 5

Based on the following image, which of the following choices is also true about London Linux Servers?

Group Health CMDB Health Dashboard Jobs

CMDB Health Group List
London Linux Servers v

A. Itis a CMDB Group with Dashboard Group type.
B. It is a CMDB Group with Health Group type.

C. It is a Datacenter Group in London.

D. Itis a CMDB Group with Default Group type.

Correct Answer: B
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