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QUESTION 1

Which two methods can be used to improve the processing of events in large network environments? (Choose two.)
A. Enable multi-node processing

B. Increase the source polling interval

C. Ensure the bucket value in the event table is greater than 0 D. Increase the number of scheduled jobs processing
events

Correct Answer: AD

https://docs.servicenow.com/en-US/bundle/tokyo-it-operations-management/page/product/event-
management/reference/r_EMBestPractice.html

QUESTION 2

What feature would you use to trigger a workflow or automatically generate tasks via templates?
A. Event rules

B. Task rules

C. Alert management rules

D. Alert correlation rules

Correct Answer: C

https://docs.servicenow.com/en-US/bundle/tokyo-it-operations-management/page/product/event-
management/task/create-alert-management-rule.html

QUESTION 3

By default, Event Management tries to bind an alert to Cl (configuration item), by matching the node name in the event
to which three items in the CMDB (configuration management database)?

A. Cl name, Fully qualified domain name, IP or MAC address

B. Cl name, Webserver name, IP or MAC address

C. Cl name, Fully qualified domain name, SSH public host keys

D. System class name, Fully qualified domain name, IP or MAC address
Correct Answer: A

https://docs.servicenow.com/en-US/bundle/tokyo-it-operations-management/page/product/event-
management/task/t_EMBindHost.html
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QUESTION 4

What ServiceNow feature is an aid to rapid implementation of your Event Management and Operational Intelligence
features?

A. Deployment wizard
B. Step-by-step guide
C. Checklist application
D. Guided setup
Correct Answer: D

https://docs.servicenow.com/en-US/bundle/tokyo-it-operations-management/page/product/event-
management/concept/c_EMConfiguration.html

QUESTION 5

Which step in the event rule configuration process enables you to ignore events and prevent alert generation?
A. Transform and compose alert output

B. Event filter

C. Event options

D. Threshold

Correct Answer: B
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