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QUESTION 1

What hardware asset attribute should you track that is NOT part of a configuration item (CI)? 

A. IP address 

B. CPU 

C. Cost 

D. Operating system 

E. Memory 

Correct Answer: C 

 

QUESTION 2

Stockroom C has seven Bluetooth keyboards with a total value of $630. The asset manager procures two more of the
same model keyboards for $360 and adds them to Stockroom C. When one of these keyboards is consumed, what is
the value of the consumed Bluetooth keyboard? 

A. 110 

B. 180 

C. 63 

D. 90 

Correct Answer: C 

 

QUESTION 3

What is the difference between ITAM personas and ITAM Roles? (Choose four.) 

A. A user may have multiple roles, but a single persona 

B. Roles control access to features in the product 

C. Personas represent types of users of the product 

D. Personas control access to features in the product 

E. Roles represent types of users of the product 

F. A user may have multiple roles and personas 

Correct Answer: BDEF 
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QUESTION 4

What are the goals of IT asset management (ITAM)? (Choose four.) 

A. Optimize cost 

B. Provide decision support 

C. Improve productivity 

D. Provide financial reporting 

E. Improve operational usage 

F. Track logical relationships 

Correct Answer: ACDF 

 

QUESTION 5

A component is considered an IT asset when you want to: (Choose three.) 

A. Manage its procurement 

B. Know its relationships to a business service 

C. Track its operational information 

D. Track its incurred costs 

E. Manage its maintenance contracts 

Correct Answer: ADE 
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